
 

 

Job Description: Web Manager 
 
Founded in 1888, the Los Angeles Area Chamber of Commerce represents the interests of business in 
L.A. County. We’re a fast-paced marketing and communications department within the area’s largest 
business organization, with a mission of improving the economic prosperity and quality of life in the L.A. 
region. Our work revolves around policy advocacy, international trade, leadership development, 
education and workforce development and business development programs. 
 
Summary: 
The Web Manager will tactically manage the website and email marketing efforts for the Los Angeles 
Area Chamber of Commerce. This role is a key member of our team to help maximize awareness for our 
programs, events and policy efforts. 
 
We are looking for a fast-paced, high-volume, multi-tasker to build Chamber-related digital newsletters, 
maintain the organizations’ websites, create targeted emails (in Pardot) and develop social campaigns. 
HTML, CSS and third-party email platform knowledge is required, this is a hands-on role. 
 
The Web Manager reports to the Vice President, Marketing & Communications. It is a full-time, exempt 
position. This is not a remote role. 
 
Responsibilities: 

• Must be proficient in HTML and CSS 

• Lead and implement website, email and social media efforts 

• Build segmented digital campaigns that leverage social media, website and email platforms 

• Optimize performance through A/B testing and creative copy; test all aspects of email marketing 
including day and time sent, from address, subject line, call-to-action placement and contact 
frequencies. Also employ a consistent best-practice approach and provide expertise for creating 
email, including management of marketing permissions, rules for customer contact frequency 
and CAN-SPAM, COPPA compliance 

• Produce content for and maintain the Chamber’s website; collaborating with other Chamber 
staff members to ensure the accuracy and timeliness of site content; and site analytics 
monitoring 

• Pull daily, weekly, monthly, and quarterly reports measuring the performance of email and 
website 

• Monitor & research trends, best practices and new opportunities in digital marketing, relevant 
to the department, to grow and optimize our Digital Marketing efforts 

 
Qualifications: 

• Bachelor’s Degree in Business, Marketing, or related field 

• Experience using Salesforce, Pardot, Accrisoft, and Sprout Social are necessary 

• Digital marketing knowledge (particularly email, website management and social media) are 
required 

• Advanced knowledge of HTML, CSS programming and Dreamweaver are required 

• Knowledge of Adobe Suite design programs is necessary 



 

 

• Excellent written and verbal communications skills 

• Detail-oriented and able to coordinate multiple work streams for on-time project delivery 

• Proficiency in MS Office, particularly Excel and PowerPoint are necessary 

• Extreme attention to detail and strong organizational skills 

• Must be able to contribute to integrated digital marketing plan across web, email, social and 
events and webinars to drive engagement and attendance 

 
Working Conditions/Physical Demands: 
The physical demands described are representative of those that must be met by the employee to 
successfully perform the essential functions of this job. Los Angeles Area Chamber of Commerce 
provides reasonable accommodation to enable individuals with disabilities to perform the essential 
functions.  
 
The Los Angeles Area Chamber of Commerce is an equal opportunity employer, dedicated to promoting 
a culturally diverse workforce. All qualified applicants will receive consideration for employment without 
regards to race, color, religion, gender, or national origin. 
 
Benefits include: Vacation Time; Sick Time; Medical/Dental/Vision Insurance (fully paid for employee 
only); Flexible Spending Accounts (FSA); Long Term Disability; Life Insurance (AD&D), 401(k) and 
commuter/transportation benefits (Metro TAP and Metro‐Link Corporate Program or free parking). 
 
To apply, e-mail cover letter and resume to: resume@lachamber.com  
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