
 

 

 

October 14, 2019 

 

Honorable Members of the Los Angeles City Council 

Economic Development Committee  

 

RE: Requests for Amendments for Fair Work Week Report 

 

Dear Members, Los Angeles City Council Economic Development Committee; 

 

On behalf of the Los Angeles Area Chamber of Commerce, which represents more than 1,600 

organizations and 650,000 employees in the region, I am writing to request additional clarification and 

amendments to the proposed recommendations by the Bureau of Contract Administration on the 

requested Fair Work Week Ordinance. The Los Angeles Area Chamber of Commerce is committed to 

working on a balanced policy that will benefit both employees and allow employers the flexibility to run 

successful businesses. With that in mind, we would like to request the following amendments: 

 

1. As currently drafted, all employees including managers, administrative staff and support staff are 

included in the definition of employee that would be covered under this new regulation. We 

would recommend amending this definition to only include employees that work at least ten hours 

a week in Los Angeles at a retail establishment, excluding those employees that primarily travel 

to customer sites.  

 

2. We would also ask for a self-scheduling exemption for employees who self-select work shifts 

without employer pre-approval pursuant to a mutually acceptable agreement. Employers must 

demonstrate that workers who are not employees are bona fide independent contractors. The 

provisions of this Ordinance will apply to hours scheduled and performed within the City. 
 

3. The current proposal requires employers to provide employees with a good faith estimate of the 

median numbers of hours an employee can expect to work each week. We would request that the 

language be amended to include the employee’s average or mean of hours, not median as 

businesses do not calculate employees’ hours on a median basis.  

 

4. We would request recommendation 4 be amended to include a phase in period, similar to other 

municipalities, to ensure full compliance by employers. Most businesses will need to put in place 

new policies and procedures to comply and in some cases bring on board new operating systems 

and programs.  

 

5. Requiring employers to inform an employee of a decision in writing every time an employee 

requests work schedule limitations and changes with regard to hours, locations and on call shifts 

creates an incredibly administrative burden on the employer. We would recommend that 

recommendation 6 be amended to remove the requirement of written notice.  

 

6. In addition, we would request that language be included that employees must request changes 

three weeks in advance of the expected change to work schedules. This would ensure employers 

can have adequate time to consider the request prior to posting the schedule that will be affected. 



 

 

These work schedule preferences must be distinguished from requests to take off or call out for 

specific shifts.   
 

7. Recommendation 10 requires an employer to record in writing when an employee accepts or 

declines changes to their schedule, this is incredibly administratively burdensome for employers 

and we would like this removed with the provision for employers to encourage written 

notification from employees.  

 

8. The current recommendation overcomplicates the process for employees to get additional hours, 

we would recommend amending recommendation 13 to create a Voluntary Call List to fill shifts 

and allows employees to pick additional shifts without penalty pay, similar to Oregon’s model.  

 

9. Currently, written requests by employees for a schedule change or to leave early are part of the 

exception to predictability pay. This is incredibly problematic because often times, employees 

only verbally call out or come in late/leave early, or even at times with no notice at all. This 

should be amended to read “any employee initiated change to their schedule.” Written 

communication can always be encouraged, but impractical to presume that employees will 

provide written requests/explanations.  

 

10. We would like to request that recommendation 15 bullet 5 be amended to be more lenient and 

flexible for employers that need to fill shifts in a timely manner. This is incredibly limited in how 

employers are allowed to fill shifts, additionally we would like to include all open shifts in this 

exception not just those that arise due to unanticipated customer needs.  

 

11. Requiring an employer to keep written communications for four years for all employees anytime 

there is any change to a schedule, whether employee initiated, employer initiated, emergency 

situations, medical emergencies, etc. is a huge burden on employees and employers. Employees 

communicate with their employers in many different ways, and often times don’t communicate at 

all, leaving the burden on the employer to create a written trail of that exchange. We would 

recommend expanding the requirements to only situations where written communication was 

obtained and lower the threshold to under three years, consistent with other jurisdictions.  

 

12. As stated by the Bureau of Contract Administration, these are complex and time consuming 

investigations and can be best done though the administrative process instead of through private 

right of action as stated in recommendation 21. The BCA requested an additional 21 staff 

members for implementation and enforcement, they are also requesting additional resources to 

help with employer education. We support this request and respectfully request their needs be met 

to ensure this new policy is implemented successfully.   

 

The LA Chamber is here to partner with the City of Los Angeles and policy makers on holistic policies 

that will protect employees and also create a successful environment for businesses that are the backbone 

of our economy. If you have questions please contact Diana Yedoyan, Senior Manager of Public Policy, 

at (213) 580-7558 or dyedoyan@lachamber.com. Thank you. 
 

Sincerely, 

 

mailto:dyedoyan@lachamber.com


 

 

Maria Salinas 

President & CEO 

 

 


