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Account or Customer Service Representative
Responsible for ensuring that customer needs are translated properly and understood by all internal 
departments that may handle issues pertaining to the client’s work. Assist with data processing, handle 
complaints and ensure that customers get the best possible experience. Act as a link between 
company and clients or customers, and responsible for assessing a client’s needs and finding ways to 
meet them. Customer service reps span almost every industry and can be a good entry point.
 • Median Annual Salary CA: $39,874 Source: EDD

Export Sales Representative
Usually employed by companies with a small number of foreign customers buying relatively technical
products where it is not practical to hire sales personnel in the local market. Provide leadership in 
discovering customer needs and determining product solutions. 
 • Median Annual Salary CA: $89,387 Source: EDD

International Trader
Involved in both the export and import of goods and services. Act as an agent on behalf of buyers and 
sellers or as a distributor. Provide an integrated package of logistical services, including transportation, 
documentation, shipping, and insurance.
 • Avg. Annual Salary CA: $105,228 (for International Trade Specialist) Source: Salary.com

International Trade Specialist
Independent brokers monitor activity in specific markets and earn commission by matching buyers and 
sellers. Assess a company’s product line and advise them on what is exportable. Advise on local regulations 
and product adaptation and help design market entry strategies.
 • Avg. Annual Salary CA: $104,082 Source: Salary.com

Procurement Clerk
Take purchase requests from departments within a company and get price quotes from suppliers. 
Contact suppliers to schedule deliveries or to discuss shortages or missed deliveries. Also known as 
purchasing assistants or departmental buyers.
 • Median Annual Salary CA: $46,132 Source: EDD

Purchasing Agent 
Buy goods and services for employers, which are used in the production process or sold as-is for profit. 
 • Median Annual Salary CA: $70,495 Source: EDD

Sales Representative
Responsible for selling a company's products by identifying leads, educating prospects on products 
through calls, training, and presentations, and providing existing customers with exceptional support. 
Sales reps span almost every industry. 
 • Median Annual Salary CA: $64,677 Source: EDD
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Foreign Market Researcher
Conduct analyses that break the market down into component categories. Consider buyer characteristics and needs, 
competitor strengths and weaknesses, market access issues, distribution mechanisms, regulatory structures, and 
the business environment.
 • Median Annual Salary CA: $71,900 
   (For Market Research Analysts and Marketing Specialists) Source: EDD

International Business Development Manager
Discover foreign markets for the company’s products, and for developing and executing market entry strategies. 
Market entry includes forming partnerships and alliances, arranging acquisitions and mergers, and negotiating 
distribution agreements.
 • Median Annual Salary CA: $77,164 (For Business Operations Specialist) Source: EDD

International Marketing Manager 
Responsible for developing foreign markets and managing the company’s marketing activities. Create a marketing 
strategy to enter new markets, relying heavily on consumer research to make sure the product or service will be successful.
 • Median Annual Salary CA: $71,900 
   (For Market Research Analysts and Marketing Specialists) Source: EDD

Interpreter/Translator
Translate or interpret written, oral, or sign language text into another language for others. Interpreters deal with oral 
communication and translators work with written communication; however, some individuals can do both.
 • Median Annual Salary CA: $58,815 Source: EDD
 
Marketing Representative/Associate 
Concept and execute strategies for developing foreign markets, gather information by participating in trade shows, 
and meet with business executives, government officials, officers of industry associations, and prospective partners. 
Focus on promotion, advertising, trade show participation, incoming trade missions, and other events that develop 
the market in general.
 • Median Annual Salary CA: $71,900 
   (For Market Research Analysts and Marketing Specialists) Source: EDD

Product Designer
Create customized products for foreign markets based on consumer and buyer preferences. Consider differences in both 
consumer tastes and regulatory requirements. Conforming to local regulations concerning product quality, design, 
labeling, and packaging is critical for the job.
 • Average Annual Salary: $75,000 Source: Global Trade Careers Site
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Insurance Broker/Surety Agent 
Insurance Broker: Provide insurance for the physical, commercial, and political risks associated with international 
trade. Arrange policies that protect their clients from a number of issues, including: against buyer insolvency, 
default on payments, denial of goods, contract termination, and foreign exchange conversion or transfer payment 
difficulties. Surety Agent: In international trade ventures, sureties are a vital way of giving potential investors 
confidence that investments into contracts with companies based in international trade and legal jurisdictions 
are recoverable in the event of insolvency. A surety agent/broker is an insurance agent that is properly licensed 
and properly appointed with surety bond companies. 
 • Median Annual Salary CA: $76,940 (For Insurance Underwriters) Source: EDD 

Commercial Banking: International Service/Trade Officer
International commercial banking offers a variety of jobs, from entry-level to upper management. As an 
international service/trade officer you may negotiate letters of credit, draft a banker’s acceptance or conduct 
a risk assessment to evaluate a country’s solvency, currency liquidity, and political stability. You might also 
check the consistency of shipment documentation to be sure it meets transaction requirements.
 • Median Annual Salary CA: $47,679 (For Financial Clerks) Source: EDD
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Compliance Analyst
Ensure that an organization's operations and procedures meet government and industry 
compliance standards. Research regulations and policies, communicate requirements, 
and apply for compliance certification on behalf of their organizations.
 • Median Annual Salary CA: $82,071 Source: EDD

Customs Agent/Broker
Facilitate and coordinate the import and export of goods by preparing customs documentation 
and ensuring that shipments meet all applicable laws. Determine duties, taxes payable, and 
process payments on behalf of your clients. Represent clients in meetings with customs 
officials, and apply for duty refunds and tariff reclassifications. Manage the interface between 
the transportation company, the client, and the governments of the importing, exporting, 
and transshipment countries... Requires a deep understanding of U.S. Customs and 
Border Protection regulations, passing of a test on these regulations, and a background check.
 • Median Annual Salary CA: $58,536 (For Brokerage Clerks) Source: EDD
 
Customs Entry Writer
Entry-level position individuals freight forwarding and customs. Prepare customs documentation, 
and ensure that shipments meet all applicable laws to facilitate the import/export of goods. 
Determine and track duties and taxes payable and process payments on behalf of the client. 
Sign documents under a power of attorney. Represent clients in meetings with customs 
officials and apply for duty refunds and tariff reclassifications. Coordinate transportation and 
storage of imported goods.
 • Avg. Annual Salary CA: $54,65 Source: Salary.com

Customs Inspector
Enforce customs and immigration laws and regulations, and are employees of the US Federal 
government. Customs inspectors check goods to make sure they are admissible, and that all 
duties and taxes have been paid. Commercial inspectors oversee bulk goods brought in by 
freight trucks, trains, planes, ships, or couriers.
 • Median Annual Salary LA County: $78,745 (For Transportation Inspectors) Source: EDD

Freight Agent/Coordinator 
Manage incoming and outgoing shipping logistics for cargo transportation carriers and shipping 
companies. Use a computer system to network and allocate resources to efficiently distribute 
cargo. Determine shipping costs, find the most efficient shipping route and track cargo location.
 • Median Annual Salary CA: $45,784 (For Cargo and Freight Agents) Source: EDD

Global Logistics Coordinator
Responsible for coordinating and tracking worldwide shipments from starting point to final 
destination in the most efficient and cost-effective ways possible. Stay up-to-date with field 
developments, and keep track of various prices and route services of other shipping companies. 
Prepare shipping documents, i.e. customs forms and certifications for imports/exports, and 
perform other administrative duties which may be required prior to shipping goods. Use planning 
skills to maximize items which can be sent in one shipment and the speed at which items reach 
their destination. Coordinate storage and packaging of goods prior to embarkation.
 • Median Annual Salary CA: $98,076 
   (For Transportation, Storage, and Distribution Managers) Source: EDD

Import/Export Agent
Facilitate shipments crossing international borders. Ensure that shipments adhere to customs regulations. 
Track shipments and work with clients on reducing duties owed. Good entry path to the field of Global Logistics 
with agents specializing in road, air, or ocean transportation.
 • Median Annual Salary CA: $ 45,784 (For Cargo and Freight Agents) Source: EDD

International Shipping Specialist/Clerk 
Arrange and coordinate international shipments and prepare all necessary documentation on behalf of exporters. 
Logistics companies that act as freight forwarders usually negotiate long-distance shipping with a variety of 
carriers, with the choice depending on the nature of the cargo and the destination, as well as time and cost constraints.
 • Median Annual Salary CA: $35,787 
   (For Shipping, Receiving, and Inventory/Traffic Clerks) Source: EDD 

Ocean/Air Import Agent 
Receive, review and process import documentation in aid of processing air and ocean import transactions. 
Ensure that all import-related activities are in order. Understand freight documentation, handle vendor relations, 
track and trace shipments. 
 • Median Annual Salary CA: $ 45,784 (For Cargo and Freight Agents) Source: EDD

Supply Chain Analyst 
Collect and analyze data in order to make improvements to the supply chain system. Work to promote top-notch 
performance from workers and lower the costs of items used in projects. Serve as the contact point for many 
large purchases made from outside of the company for projects. Research fair prices and negotiate with 
company representatives to ensure the parent company is receiving the best possible price for goods sold.
 • Median Annual Salary CA: $97,293 (For Operations Research Analysts) Source: EDD
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Foreign Commercial Service Officer
Foreign Commercial Service Officers serve overseas to provide in-country leadership for U.S. export 
promotion programs.
 
Program Analyst
Program Analysts (National Security Program) are responsible for analyzing and evaluating the DOE’s
national security programs.

Consular Officer
A Consular Officer serving overseas protects the interests of American citizens traveling or living abroad. 
In this job, you’ll assist Americans who have been in serious accidents or who have other emergencies.

Economic Officer
Economic officers are responsible for providing their post and Washington with information and analysis on 
significant economic developments in the host country.

Logistic Management Specialist
Logistic Management Specialists perform agency-wide logistic support duties. You might assist in developing 
specific support requirements relating to legacy, command, control, communications, computer, 
and intelligence assets.

Customs Inspector
Customs Inspectors undergo eleven weeks of rigorous physical and educational training at the Federal Law 
Enforcement Training Center.
 
Loan Specialist
Loan Specialists serve as senior credit officers in the trade finance division of the Structure and Trade 
Export Finance Group.
 
Foreign Service at the Agency for International Development
Foreign Service at the Agency for International Development addresses global challenges in overseas offices. 
Apply technical knowledge, program design, management, and evaluation expertise to improve health and 
food security, address global climate change and help countries achieve the United Nations’ Millennium 
Development Goals.
 
USAID Foreign Service Junior Officer
USAID Foreign Service Junior Officers program is the gateway into all USAID foreign service-related positions. 
Through this program, you will begin to develop your skills during a year-long training session in Washington 
before being assigned to an overseas post.
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Digital Marketing Specialist/Strategist
Digital Marketers help businesses leverage the online space by providing strategic guidance on 
how to best take advantage of new, interactive platforms. They also analyze data and create a 
strategy to increase global sales. Digital strategists recommend and implement plans, from 
online marketing to customer service, that align with the business’s overall strategy. Access to 
the internet, mobile penetration, and social media make it even easier to sell internationally.
 • Avg. Annual Salary CA: $54,610 (for Digital Marketing Specialist) Source: payscale.com

E-commerce Specialist/Analyst 
Monitor day-to-day activity on the site and its overall performance to achieve goals like improving 
user experience, increasing website traffic and sales, and developing brand loyalty. Execute ad 
campaigns on search engines and other websites, and research and implement the latest digital 
marketing strategies using social media.
 • Median Annual Salary CA: $71,900 
   (For Market Research Analysts and Marketing Specialists) Source: EDD

Web Developer
Websites automatically give brands an international presence. Web developers create and 
operate these websites, ensuring that they are designed with both business and consumer 
in mind. They utilize knowledge of programming languages to run sites that function properly 
and efficiently at all times. A great web developer also knows how to optimize websites to create 
a better experience for international visitors. International SEO is the process of optimizing your 
website so that search engines can easily identify which countries you want to target and which 
languages you use for business. 
 • Median Annual Salary CA: $83,218 
   (For Web Developers and Digital Interface Designers) Source: EDD
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Career Paths Within Federal Agencies

Civil Service at the Agency for International Development
Civil Service at the Agency for International Development performs governmental functions and acts as the 
essential link between strategic interests and the program content and style selected to achieve that interest.
 
Border Patrol Agent
Border Patrol Agents are focused 24/7 on securing our international land borders and coastal waters between 
ports of entry. They safeguard the American people from terrorists and their weapons, drug smugglers, and 
illegal entry of undocumented aliens.
 
International Trade Specialist/Analyst
International Trade Specialist/Analysts are responsible for coordinating credit and financial activities and 
obtaining payments for import/export operations. Acts as an advisor on matters of tariffs, markets, and 
federal and foreign regulations.
 
Commercial officer
Commercial officers abroad promote U.S. exports and support the interests of American companies in 
project bidding and trade disputes.
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