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fter a successful trip to our 
nation’s capital in March, 
the L.A. Area Chamber 
headed to Sacramento in 
May to meet with dozens 

of legislators and staff members on 
important issues affecting our region. 
 The 100-member delegation met 
with officials on the Chamber’s annual 
Access Sacramento trip, emphasizing 
the strength and importance of L.A. 
County within the state.   
 “Our region’s economy and 
infrastructure are crucial to the rest of 
California,” said Chamber President & 
CEO Gary Toebben. “We must continue 
to receive the funding we need to 
remain an economic powerhouse.” 
 The delegation, consisting of 
business and community leaders from 
throughout Los Angeles, met with 
elected officials and policymakers 
on key issues including: education; 
energy and environment; health care; 
international trade; small business; 
transportation and goods movement; 
and water.
 With several health care reform 

proposals recently introduced 
by legislators and Gov. Arnold 
Schwarzenegger, health care was a 
key issue discussed on the trip. The 
delegation’s health care team and 
members of the Chamber’s Board 

presented the Chamber’s health care 
reform guiding principles to legislators 
during the trip. The Chamber’s 
principles stress the need for access, 
shared costs and incentives.
 Members of the delegation also 
urged legislators to move forward 
on preventive action against a major 
disaster at the Sacramento-San Joaquin 
Delta.
 “The health of the Delta is critical to 
the health of California,” said State Sen. 
pro Tem Don Perata, during a meeting 
with several members of the delegation.
 The delegation included members 
of NAWBO-LA, the Pasadena Chamber 
of Commerce and participants from 
the Southern California Leadership 
Network’s Leadership Southern 
California class. 
 During the trip the group met and 
heard from a wide range of legislators 
and state officials including: Assembly 
Majority Leader Karen Bass; State 
Controller John Chiang; Gov. Arnold 
Schwarzenegger’s Chief of Staff Susan 
Kennedy; Chief Legislative Analyst 
Elizabeth Hill; State Sen. President pro 

Tem Don Perata; State Sen. George 
Runner; Senate Appropriations Chair 
Tom Torlakson; and Assemblymember 
Paul Krekorian. The delegation also 
heard from L.A. City Attorney Rocky 
Delgadillo and Sacramento Bee 

columnist Dan 
Walters. 
     “We once 
again made our 
voices heard in 
Sacramento,” said 
Chamber Board 
Chair David 
Fleming, Latham 
& Watkins, LLP. 
“Together, we 
conveyed to our 
legislators the 
strength and 
importance of our 
region and the 
businesses who are 
located here.”

Business United in 
Sacramento
The Chamber advocated for issues important to our region in 
our state’s capital and plans next Access event in Los Angeles  
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With an estimated 1,200 gangs and 
85,000 gang members in Los Angeles 
County, stemming gang violence 
is on the minds of L.A. civic and 
community leaders. 
 Nearly 75 percent of youth gang 
homicides in California in the past 
21 years have taken place in L.A., 
according to the attorney general’s 
office. Even after 25 years of fighting 
the war against gangs in L.A., our 
region has six times as many gangs 
and twice as many gang members, 
according to the Advancement 
Project in Los Angeles. 
 Stopping the cycle of gang 
violence in our community is vital 
for the growth and prosperity of L.A., 
which is why the L.A. Area Chamber 
is committed to helping prevent the 
spread of gangs in L.A. and beyond.
  “Gang violence touches 
everybody,” said Chamber President 
& CEO Gary Toebben. “That is why 
it is vital for the business community 
to make it a priority to help prevent 

ROUNDTABLE DISCUSSION. State Sen. pro Tem Don Perata meets with members of the Chamber delegation, including 
Chamber President & CEO Gary Toebben; Chamber Board Chair David Fleming, Latham & Watkins, LLP; George Kieffer, 
Manatt, Phelps & Phillips, LLP; NAWBO-LA CEO Helen Han and Pasadena Chamber of Commerce President & CEO Lynne 
Hess.   

TALKING TRANSPORTATION. Senate Appropriations Chair Tom Torlakson speaks with Chamber 
Board Member Fran Inman, Majestic Realty Co., during the Chamber’s annual Access Sacramento 
trip in May. 

Stopping the cycle of gang 
violence 
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the cycle of violence from threatening 
our way of living and doing business 
in our region.” 
 The affect of gang violence on 
our region and state is far reaching, 
costing taxpayers and victims at least 
$2 billion a year, according to the 
Advancement Project. 
 The Advancement Project, 
headed by Connie Rice, recently 
completed a comprehensive citywide 
gang reduction strategy for the L.A. 
City Council. The report, with 100 
recommendations, calls for up to $1 
billion in investment in the first 18 
months, to fund programs, including 
gang intervention, prevention and 
economic development. 
 “L.A. is the cradle of 
imagination, but we’re also the cradle 
of gangs,” said L.A. City Attorney 
Rocky Delgadillo at the Chamber’s 
Accenture Pancakes & Politics 
breakfast in February. “Gangs are 
stealing the dreams of our kids.”
 L.A. City and Chamber officials 
met with federal legislators in 
late March on the annual Access 

Up Next: L.A. City Hall

The Chamber is preparing for Access 
L.A. City Hall on Thursday, Sept. 20.
 Last year at Access L.A. City 
Hall, the Chamber emphasized the 
importance of a business friendly L.A. 
This year, participants will have the 
opportunity to engage city officials and 
community leaders on a number of 
business issues including: modernizing 
the Los Angeles International Airport; 
growing and greening the ports; public 
transportation; housing; gang violence; 
and water and power in the region.  

 Chamber members plan to meet 
with numerous city officials, including 
Mayor Antonio Villaraigosa, City 
Council President Eric Garcetti, City 
Controller Laura Chick, Los Angeles 
Police Department Chief William 
Bratton and most of the L.A. City 
Councilmembers.
 For more information, contact 
Public Policy Manager Vanessa 
Rodriguez, 213.580.7531 or 
vrodriguez@lachamber.org.

Highlights of the top issues discussed during Access Sacramento:

•  AB 1540, the Cash For College bill
•  Health care reform
•  The Sacramento-San Joaquin Delta
•  Defining how container and user fees will be allocated
•  Business friendly approaches to reducing green house gases
•  The California Trade Strategy study
•  Expanding research and development tax credits for small businesses  
    and improving chances for procurement contracts
•  Gang intervention and reduction, including creating safer school zones

continued on page 5
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Have an event or special occasion that you want to remember for a long time? PBF 
Photography takes professional photographs for head shots, weddings, theater and 
other events. As an L.A. Area Chamber member, you will receive 25 percent off normal 
hourly rates or 15 percent off packages. For more information, contact Patrick Botz-
Forbes at 323.309.3332.        

The Chamber’s member-to-member discount offers a variety of savings, from hotel 
rooms to printing to shipping. If you’d like to offer Chamber members a discount on your 
products or services, contact Membership Manager Pat Clark, 213.580.7595 or 
pclark@lachamber.org.

A Unified Business Voice is a 
Powerful Tool

The collective voice of the Los Angeles Area Chamber 
of Commerce and its members and partnering 
organizations has been loud and effective during 
the last three months. If it were not for our many 
members who contributed their time and money 
to send powerful messages to city, state and federal 
officials, we would not have accomplished all that we 
did this past quarter.   Thank you to… 

• Our 100 members who visited our state capital to 
talk about funding for transportation and housing, health care reform, education, 
water and the environment, international trade and the needs of small business 
during our Access Sacramento advocacy trip in May.
• Members who contributed to the Los Angeles Business Political Action Committee    
enabling the Chamber to make direct and in-kind contributions totaling $243,000 
toward the election of three new members of the Los Angeles Unified School 
District Board of Education.   
• Businesses who funded and successfully petitioned the courts to overrule the Los 
Angeles International Hotel Living Wage ordinance passed by the City of L.A.  
• Our members who wrote e-mails, made phone calls and showed up at L.A. City 
Hall to successfully amend an expansion of the L.A. rent control ordinance with a 
compromise that was acceptable to business interests.
• Members who have been regularly engaged in communications with the 
commissions governing the Los Angeles World Airports and the ports of L.A. 
and Long Beach to voice support for modernizing the capacity of these three major 
economic engines in our region. 

In this issue you’ll read about our trip to Sacramento and our plans for Access L.A. 
City Hall in September. You’ll also learn about what the Chamber is doing to help 
fight gang violence in L.A. and our efforts to get youth ready to enter the workforce. 

The time and money that L.A. Area Chamber members invest in building the 
economy of our region and improving our quality of life continues to make a 
difference every day. 

Our region is a better place to live, work and play because of your efforts and we 
thank you. 

Gary L. Toebben
President & CEO

Los Angeles Area Chamber of Commerce
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THU | JULY 26
L.A.’s Largest Mixer IX
Network with other businesses at the 
Shrine Auditorium. Bringing together 
more than 100 exhibitors, L.A.’s Largest 
Mixer provides the best place for power 
networking. For more information, call 
323.860.9999 or visit www.lamixer.com.

THU | AUGUST 2 & 23
The Connection Point 
Maximize your networking efforts 
and empower yourself with skills and 
techniques to succeed in making the 
right connections at The Connection 
Point series. Two sessions of the six-
series program will be held in August. 
For more information, contact Program  

     Manager Bridget Netter, 213.580.7576  
     or bnetter@lachamber.org.

THU | SEPTEMBER 20
Access L.A. City Hall
Join hundreds of business leaders at 
L.A.’s premier business advocacy event. 
Hear from city officials on key policy 
issues and meet with local leaders to 
discuss how to improve the region’s 
business climate. Topics discussed 
will include transportation, housing, 

public safety, budget issues, workforce development and more. For more 
information, contact Public Policy Manager Vanessa Rodriguez, 
213.580.7531 or vrodriguez@lachamber.org.

CALENdAR oF 
EVENTS 

Want to know 
what’s coming up 
at the Chamber this 
summer? Visit 
www.lachamber.org to view and register for 
upcoming events. Below are some key signature 
events you won’t want to miss: 
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EVENT HIGHLIGHTS

Little Ethiopia, home to more than 50,000 Ethiopians in L.A., is the first officially designated African area in the United States.

IN THE NEWS

“ ‘We are pushing for comprehensive health care reform 
that would in the end result in smaller increases in financial 
outlay for our members and for their employees,’ said 
Chamber President and CEO Gary Toebben.”

- “L.A. Business Leaders, Officials Press Their Capitol Ideas,”  

Los Angeles Business Journal, May 21.

“About 100 people representing businesses and public 
agencies from throughout the region have joined the Los 
Angeles Area Chamber of Commerce in its annual lobbying 
trip to the Capitol.”

- “L.A. Lobbies in Capitol for Fair Share,” Los Angeles Daily News, May 16.

 
“The Los Angeles Area Chamber of Commerce is urging 
the mayor, the school board, the superintendent and the 
teachers union to sign a compact and develop a shared 
agenda.”

- “Big Push For Small Campuses,” Los Angeles Daily News, April 5.

Chamber media highlights

Reliable 
professional 
photos at an 
affordable price



Chamber
VOICE

Advocated for state 
funding in Sacramento 

with 100 Los Angeles area 
business and civic leaders
The Chamber and partnering organizations, 
including NAWBO-LA, the Pasadena 
Chamber of Commerce and Southern 
California Leadership Network, visited our 
state capital in May for Access Sacramento, 
the Chamber’s state-level advocacy trip. 
The delegation met with numerous state 
legislators, including Assembly Majority 
Leader Karen Bass and State Sen. President 
pro Tem Don Perata to seek funding for 
issues affecting our region.
Bottom line: With more than a quarter of 
California’s population in the L.A. area, the 
affect of statewide issues— such as health 
care, transportation and education—on our 
region is tremendous. It’s important that we 
receive the funding we need to remain an 
economic powerhouse.     

Developed health care 
reform guiding principles

The Chamber developed 18 guiding 
principles on health care reform. The 
Chamber is an advocate for comprehensive 
reform that preserves what works in the 
current system and sets a framework to 
eliminate its shortcomings. The principles 
stress the need for access, shared costs and 
incentives.  
Bottom line: Reforming health care is 
necessary and important to the future 
of our state. With various health care 
reform proposals being proposed 
by state legislators and Gov. Arnold 
Schwarzenegger, the Chamber will 
continue to be an active participant in the 
conversation on reform.
     

 Urged action to preserve 
the Sacramento-San 

Joaquin Delta 
The Chamber stressed the importance of the 
health of the Sacramento-San Joaquin Delta 
to the rest of the state. Hurricane Katrina 
has shown us the devastating impact of levee 
breakage. A single flood event or earthquake 
along the Delta could cause a $70 billion 
catastrophe cutting off the water supply to 
millions of people. A proactive solution is 
required to preserve the Delta’s habitat while 
still providing consistent water exports. 
Bottom line: The state has the ability to 
prevent a major disruption of California’s 
water supply. The Chamber is working 
toward a decisive solution that will ensure 
long-term sustainability of the Delta’s 
infrastructure and environment.

Helped negotiate 
exemptions to rent 

stabilization law 
The Chamber, together with the Apartment 
Association of Greater Los Angeles, the 
California Apartment Association and the 
Central City Association, helped negotiate 
key exemptions to the L.A. Rent Stabilization 
Ordinance passed unanimously by the L.A. 
City Council in May. The Chamber’s efforts 
resulted in exemptions for owner-occupied 
buildings with four units or less, new 
buildings with 20 percent or more affordable 
units, or payment of an in-lieu fee or land 
donation.  
Bottom line: The lack of affordable housing 
in our region is hurting our economy 
and the overall quality of life for many 
Angelenos. Extending rent control to new 
construction is not the answer. It will hurt 
the very residents that it seeks to protect 
and is an unacceptable intrusion on the 
private property rights of apartment 
owners.

Sponsored Cash for 
College bill passed by 

Assembly
AB 1540, which the Chamber advocated 
for, was recently passed by the Assembly. 
Introduced by Assembly Majority Leader 
Karen Bass the bill will strengthen 
funding for the Cash for College program 
coordinated in the L.A. region by the 
Chamber. The bill will provide additional 
funding to educate young people on how to 
navigate the college admissions process and 
obtain financial aid, especially Cal Grants. 
Bottom line: The future of our economy 
depends on a workforce with the skills for 
today’s jobs. Cash for College is helping 
to build a 21st century workforce for L.A. 
This year more than 90 workshops in L.A. 
and more than 400 workshops statewide 
were conducted, helping more than 15,000 
students apply for financial aid.

Engaged small businesses 
on issues affecting their 

bottom line  
During the spring months, the Chamber 
facilitated discussions for small business 
owners to talk about the affect of 
information technology on their businesses 
and to discuss sustainability and the affects 
of the green economy. The U.S. Small 
Business Administration and the Chamber 
honored small business owners and 
advocates for their achievements on May 30 
at the annual Small Business Awards. 
Bottom line: L.A. is the small business 
capital of the world with more than 200,000 
small businesses. The Chamber continues 
to be a strong advocate for small businesses, 
which are the backbone of L.A.’s economy. 

Spread the message on 
world trade’s impact

The Chamber kicked off the 81st annual 
World Trade Week at a breakfast May 1. 
This year’s theme, “Globalization and 
Beyond” focused on the impact of 
globalization in the L.A. region and beyond. 
Throughout the month of May, world trade 
was celebrated and discussed at numerous 
events in Southern California. The Chamber 
also joined Mayor Antonio Villaraigosa for 
a trade mission to Mexico City, Mexico to 
discuss business opportunities.
Bottom line: With 500,000 jobs in L.A. 
created by international trade last year 
alone, world trade is a key driver of 
Southern California’s economy. World trade 
is also essential in addressing L.A.’s goods 
movement and infrastructure needs, with 
more than 40 percent of all goods entering 
the ports of L.A. and Long Beach each year. 

Assisted in forming small 
learning communities

The Chamber has helped the Los Angeles 
Unified School District form small learning 
communities (SLCs), which have so far 
resulted in the creation of 200 SLCs, with the 
ultimate goal of creating 350. The Chamber 
is an advocate for SLCs not only in high 
schools, but also in middle schools, like John 
H. Liechty Middle School, which is set to 
open Sept. 5, 2007 on Wilshire, in downtown 
L.A. 
Bottom line: Research shows that 
personalized small learning environments 
produce significant results, including 
improved test scores, increased attendance 
and graduation rates, and reduced 
discipline problems.

Strengthened civic 
leadership in Southern 

California 
Participants of the Southern California 
Leadership Network’s Leadership L.A. and 
Leadership Southern California classes heard 
from leading business and civic leaders 
in the spring including: CityView Chair 
Henry Cisneros, former Housing and Urban 
Development Secretary under President Bill 
Clinton; Assembly Majority Leader Karen 
Bass; and Karen Baker, executive director 
of CaliforniaVolunteers, a program in Gov. 
Schwarzenegger’s office.    
Bottom line: For more than 25 years, 
Leadership Southern California and 
Leadership L.A.—the region’s two premier 
providers of leadership training—have 
trained and developed a network of 
exemplary and diverse leaders with the 
knowledge to address critical challenges 
facing the Southern California region.

Kept members informed 
on L.A.’s economic 

outlook 
Chamber members were informed about the 
state of L.A.’s economy and what to expect 
in the future, through the Chamber’s new 
economic outlook briefing. Housing price 
appreciation has played a major role in 
driving consumer spending, with consumers 
spending more than they make, said 
Christopher Thornberg, Beacon Economics. 
The need for more workforce housing in L.A. 
was emphasized.    
Bottom line: Hearing from economists 
like Thornberg keeps Chamber members 
engaged on issues affecting L.A.’s economy. 
The Chamber’s economic outlook briefing 
will be offered again in the fall.

Your investment in the Chamber helps us build a stronger economy 
and quality of life in the region. Here are a few ways we helped 
improve L.A. business this quarter:      

10 ways the 
Chamber helped 
your business

1

2

3

5

6

7

8

9

10
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The Chamber was involved in a flurry 
of activity in the spring as civic and 
community leaders discussed issues 
facing the L.A. region. State Sen. Tom 
Torlakson spoke to the Education & 
Workforce Development Committee 
about the importance of having 
school curriculums that are relevant 
to current workforce needs, and 
discussed his support for AB 1540, 
the Cash for College bill, which he 
coauthored. L.A. City Councilmember 
Janice Hahn visited the Chamber 
twice in the spring to discuss the need 
for new gates at the Tom Bradley 
International Terminal and the 
construction of a mid-field concourse 
at the Los Angeles International 
Airport with the Chamber’s Aviation 
Committee. The committee also 
heard from new Los Angeles World 
Airports Executive Director Gina 
Marie Lindsey and Deputy Executive 
Director Jim Ritchie on what’s ahead 
for LAX, including runway and terminal 
improvements. The Transportation 
& Goods Movement Committee 
heard from Hahn on why the L.A. City 
Council is supporting the container 
fee bill, SB 974, with amendments. 
The committee also discussed 
extending the Metro Green Line to 
LAX with L.A. City Councilmember Bill 
Rosendahl. In May, S. david Freeman, 
president of the Los Angeles Board 
of Harbor Commissioners, spoke 
about the importance of the business 
community’s involvement with the Port 
of Los Angeles at the Chamber’s Board 
meeting. At the Chamber’s Accenture 
Pancakes & Politics breakfast in April, 
the Chamber received the inside scoop 
from Los Angeles Times  Publisher 
and CEO david Hiller. Innovation 
Editor Russ Stanton, Executive Editor 
of latimes.com Meredith Artley and 
Business Editor davan Maharaj joined 
Hiller in talking about the challenge 
of growing readership in a changing 
media market. At the breakfast in May, 
the Chamber discussed L.A.’s role 
as the world’s entertainment capital 
with State Assemblymember Paul 
Krekorian; Jerry Ketcham, Walt Disney 
Pictures; Steve Macdonald, FilmL. A., 
Inc.; and Melissa Patack, Motion 
Picture Association of America. In 
June, immigration reform was the topic 
at the breakfast, with State. Sen. Gil 
Cedillo; Hector Barajas, California 
Republican Party; dick Castner, U.S. 
Chamber of Commerce Western 
Region; Mónica Lozano, La Opinión; 
and Stephen Nuno, The Thomas 
and Dorothy Leavey Center for the 
Study of Los Angeles. Meanwhile, 
Ambassador of Chile to the United 
States Mariano Fernández visited 
the Chamber’s International Trade & 
Investment Committee to discuss the 
impact of the U.S.-Chile Free Trade 
Agreement. The committee also heard 
from John Husing, vice president, 
Economics & Politics, Inc. who 
spoke about the impact of the goods 
movement industry on the region. Visit 
www.lachamber.org for a calendar of 
upcoming speakers and events.   

With the capacity of 6,000 private yachts, Marina del Rey Harbor is one of the largest man-made recreational harbors.

L.A. IN SACRAMENTO. Senate Appropriations Chair Tom 
Torlakson speaks with members of the Chamber delegation. 
From left, Pasadena Chamber of Commerce President & 
CEO Lynne Hess, Chamber President & CEO Gary Toebben, 
Torlakson and NAWBO-LA CEO Helen Han.     

IMMIGRATION REFORM. State Sen. Gil Cedillo; 
Mónica Lozano, President & CEO, La Opinión and 
Derek Sharp, Accenture, discuss immigration reform 
at the Chamber’s Accenture Pancakes & Politics 
breakfast in June.  

SMALL BUSINESS POWER. Small Business Person of the 
Year Janet Yonaty, Janet Yonaty, Inc., receives her award 
from Alberto Alvarado, U.S. Small Business Administration 
and Chamber Board Chair David Fleming, Latham & 
Watkins LLP. 

Seen + heard 
at the Chamber

A STRONG EDUCATION. Assembly Majority Leader Karen 
Bass speaks about the need for vocational education 
in schools at a Leadership L.A. class in May. At her left, 
David Rattray, Chamber V.P. of Education & Workforce 
Development.     
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PAGE 4 L.A. County has more than 30 beaches, with famous beaches including Venice, Santa Monica and Malibu.

inding youth who want to 
make money is not difficult. 
But finding young adults 
with the skill set and drive 
necessary to succeed in today’s 

workforce can be a challenge.
 One of the biggest short-term 
needs of employers is the ability to hire 
qualified entry-level workers, according 
to a 2005 Institute for a Competitive 
Workforce Study. Businesses spend 
billions of dollars each year to train 
new employees and remediate the 
educational skills gap of those already in 
the workforce.
 Today’s youth, or the Generation 
Y group, who were born between the 
early 1980s and the early 1990s, lack 
the skills—how to dress, how to act in 

an interview, 
proper phone 
etiquette and 
professional 
behavior—
necessary to 
obtain a job, 
according to a 
recent article 
by the San 
Bernardino 
County Sun. 
 The job 
skills gap 
among today’s 
youth needs 
a solution. 
The L.A. Area 
Chamber’s 
Work 
Readiness 
Certification 

program is helping to bridge that gap. 
 “We don’t have a jobs problem in 
Los Angeles. We have a skills problem. 
We must all work together to get our 
youth prepared with the proper work 
skills if they are going to succeed in 
today’s work environment,” said L.A. 
City Council President Eric Garcetti. 
“The L.A. Area Chamber’s Work 
Readiness Certification program is the 
right step toward helping our youth 
enter the workforce.”  
 The program mimics “real world” 
employment hiring practices. To qualify 
for the certificate, young adults must 
complete a series of steps to prove 
they’re work-ready, including an on-line 
application, a hard copy application, 
a math skills test, a customer service 

assessment and a resume. Plus, 
volunteer business professionals 
facilitate mock interviews using a set of 
interview questions to validate that the 
young adult has successfully mastered 
the core competencies needed to obtain 
entry-level employment. 
 Having youth go through the 
necessary steps in preparation for an 
interview teaches them what they will 
need to know in order to secure a job. 
  “We need youth to know that 
they’re not going to step out of high 
school with a diploma and earn $50,000 
a year 
because 
that’s 
what they 
deserve,” 
said 
Clarence 
Espinosa,  
coordinator 
of the First 
Source 
Hiring 
Program at the Los Angeles World 
Airports. “There’s no substitute for 
preparing for the interview. The Work 
Readiness Certification program gives 
youth a place to start. It gets them 
prepared to present themselves in the 
best possible way.”
 More companies are finding value 
in the Work Readiness Certification 
program, including Vons, United Parcel 
Service and Wells Fargo.
 Vons, a sponsor of the program, has 
had several employees participate in the 
workshops with the youth. The company 
has found such great success that their 
locations in San Diego and Las Vegas 
have reached out within their 
communities for similar 
programs.
 “It’s a great prototype 
for how public agencies, 
nonprofits and private 
business can work together,” 
said Robert De Santiago, 
human resource manager of 
employment for Vons. “When 
I was 17 years old, I would 
have loved to participate 
in the Work Readiness 
Certification program, it is 
what I was looking for—how to prepare 
a resume, how to interview and how to 
do research.”
 Young adults who complete the 
program receive an edge over those who 
don’t, and employers are noticing.
 “They’re more prepared and 
they have their job skills developed,” 
said Roberta Jefferson, a recruiter for 

Universal Studios Hollywood. “After 
going through mock interviews, the 
youth are better prepared and more 
comfortable.”
 The Work Readiness Certificate has 
played a critical role in Mayor Antonio 
Villaraigosa’s HIRE L.A. 18-24 campaign 
designed to connect youth to jobs. As a 
partner in that campaign the Chamber 
has tripled the number of Job Skills 
workshops for youth on track to obtain 
the certificate. 
        The entire process is designed 
to help employers reduce cost and 

time in the 
recruitment 
of entry-level 
staff, turnover 
reduction and 
training costs.
          “The 
Work 
Readiness 
Certification 
program 
allows 

businesses in L.A. the opportunity to 
hire some of the best and brightest 
youth in our community,” said V.P. of 
Education & Workforce Development 
David Rattray. “At the same time, youth 
are given the chance to gain work 
experience to help jump start their 
careers.”
 Arnold Yanez, a corporate trainer 
for Warehouse Shoe Sale, couldn’t agree 
more. For the last two years Yanez has 
hired several youth who have completed 
the Work Readiness Certification 
program for the company’s internship 
program.
 “The Work Readiness Certificate 

benefits both parties,” Yanez said. “These 
students are advanced because they have 
the training to work in the real world. 
And we get the benefit of having well 
educated individuals come through our 
stores.”
 For more information, contact 
Director of Education & Workforce 
Development Alma Salazar, 
213.580.7566 or asalazar@lachamber.org.

JOB READY. Santee High School Senior Francisco Garcia does a mock interview with Wes May, employment 
manager for American Girl Place, at a Work Readiness Certification session on June 2.

1. Port of Los Angeles Chief Financial Officer Molly Campbell and President of the Los Angeles Board of Harbor Commissioners S. David Freeman receive the Bob Kleist Leadership Award on behalf of the Port of Los Angeles from Chamber Board Chair David Fleming, Latham & Watkins, LLP, at the Chamber’s 81st Annual World Trade Week Kickoff Breakfast May 1 at the Sheraton Los Angeles 
downtown Hotel. 2. More than 400 attendees came together to celebrate international trade and hear from keynote speaker Howard Shatz, The RANd Corporation, at the World Trade Week breakfast. 3. World Trade Week 2007 Chair Mark Mayers, City National Bank; Special Recognition Award Recipient Lanie Denslow, The Fashion Institute of design & Merchandising/FIdM; Julie Anne Hennessy, 
U.S. Commercial Services, West Los Angeles Center; and Eileen Sánchez, City National Bank. 4. Members of the delegation met with numerous legislators in Sacramento. From left: State Sen. Mark Ridley-Thomas; Chamber Board Second Vice Chair Fran Inman, Majestic Realty Co.; George Kieffer, Manatt, Phelps & Phillips; and Faye Washington, YWCA. 5. More than 600 people gathered to honor small 
business owners and advocates at the 26th Annual Small Business Awards on May 30 at the Millennium Biltmore Hotel. 6. The Small Business Awards mistress of ceremonies L.A. City Council President pro Tem Wendy Greuel and Chamber President & CEO Gary Toebben. 7. Honorees at the 26th Annual Small Business Awards on May 30. 8. New Los Angeles World Airports Executive Director Gina Marie 
Lindsey addresses attendees at her welcome reception on June 19 at the omni Los Angeles Hotel. 9. L.A. City Councilmember Janice Hahn, Los Angeles World Airports Executive Director Gina Marie Lindsey and Chamber President & CEO Gary Toebben at Lindsey’s welcome reception, hosted by the Chamber, the Central City Association, the Los Angeles Business Council and the Los Angeles County 
Economic development Corp.      

SIGNATURE EVENTS
Scenes from some of the Chamber’s key events during spring 2007.

1 2 3 4 5

Education & Workforce Development

Bridging the 
job skills gap 

How the Work Readiness Certification program works:

To qualify for the certificate, young adults must complete an online job 
application, a hard copy job application, a math skills test, a customer service 
assessment and a resume.

Volunteer business professionals facilitate mock interviews based on actual 
hiring practices.

The process is designed to help employers reduce cost and time in the 
recruitment of entry-level staff, turnover reduction and training costs.

Employers will have access to young job seekers who successfully complete the 
certificate program and have demonstrated the basic skills necessary to obtain 
and retain entry-level employment.

   We must all work together to get our youth 
prepared with the proper work skills if they are 
going to succeed in today’s work environment,” 
said L.A. City Council President Eric Garcetti. 
“The L.A. Area Chamber’s Work Readiness 
Certification program is the right step toward 
helping our youth enter the workforce.

INTERVIEW MODE. Santee High School Senior Timothy Carter does a mock interview 
with Tony Thompson, human resources recruiter for United Parcel Service, at a Work 
Readiness Certification session on June 2.   
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PAGE 5On average, L.A. has 325 days of sunshine a year.

Issue What’s going on now Position

Statewide Health Care 

Reform 
The Chamber is working with Gov. Arnold Schwarzenegger’s office, state legislature and other stakeholders 
to substantively reform our state’s health care system. Primary objectives include expanding coverage to 
all uninsured children, reining in spiraling costs, sharing the financial burden and improving access for all 
Californians.

SUPPoRT

Cash for College 

Expansion Legislation
The Chamber is a sponsor of AB 1540, which would expand the highly successful Cash for College program 
statewide and place it under the direction of the Student Aid Commission. Assembly Majority Leader Karen 
Bass, State Sen. Tom Torlakson and State Sen. Mark Leno are the principle co-authors of this important 
legislation to expand college education opportunities for at-risk young people. 

SUPPoRT

CAAP/Ports Trucking The Ports of Los Angeles and Long Beach have begun to implement the first phase of their clean air action 
plan to replace old dirty trucks at a cost of $1.2 billion. The Chamber agrees with the clean air goals but 
disagrees with driving small trucking firms out of business. Industry, city and state leaders must work 
together to provide system-wide solutions.

WATCH

SB 1818 

(Hollingsworth-2004) 

Amendments

The Chamber supports the implementation of the L.A. Planning Department’s proposed amendments to 
the City of L.A.’s SB 1818 implementing ordinance, but opposes any city requirement that low and very low 
income units in a condominium or other planned unit development be offered for sale without the option 
of also offering these units for rent. The Chamber also opposes the City of L.A.’s right of first refusal, which 
disincentives the creation of affordable units in condo projects in the areas of the city that need these units 
the most.

SUPPoRT

LAX - Aviation 

Modernization 
Los Angeles International Airport continues to lag behind other major airports in modernizing its facilities 
to eliminate congestion and to accommodate the next generation of aircraft. Our region is losing key 
international business and tourism travel to other West Coast cities. The Chamber supports reinvigorating 
a master plan process that includes major improvements to LAX along with the expansion of regional 
airports.

SUPPoRT

L.A. City Industrial 

Land Policy 
As the city of L.A. reviews its industrial land use policy, the Chamber continues to work with stakeholders 
to ensure the protection of vital industrial lands and related jobs, while recognizing that housing and 
mixed-use developments are more appropriate for certain areas. Key areas include downtown L.A., the San 
Fernando Valley and along the L.A. River.  The Chamber also supports creating a regional industrial land use 
plan.

WATCH

Small Business 

Credits/Incentives
California should support small businesses by bringing its statutes into conformity with federal law and 
extending the net operating loss carryover period over a greater amount of time. Increasing investment in 
new economic development projects is vital, as is strengthening research and development tax credits to 
stimulate job growth and innovation.

SUPPoRT

Free Trade 

Agreements and 

Renewal of the Trade 

Promotion Authority

The Chamber supports the concluded free trade agreements with Colombia, Panama, Peru and South 
Korea. If the free trade agreements are approved by Congress, all tariffs and other trade barriers with the 
countries will be removed. The Trade Promotion Authority expires on July 1, 2007 and has been an essential 
part in negotiating free trade agreements. The renewal would allow for new free trade agreements.

SUPPoRT

Container Fees State Sen. Alan Lowenthal’s container fee bill, SB 974, will increase the cost of moving containers through 
the ports of L.A. and Long Beach and send the money to Sacramento with no guarantee of fulfilling its 
promise of improving infrastructure. The bill provides no money for desperately needed congestion relief on 
local roads and freeways and insufficiently protects locally collected funds from state budget manipulation.

oPPoSE

Improve L.A.’s 

Business Climate
The Chamber remains committed to working with the L.A. City Council and Mayor Antonio Villaraigosa’s 
office to make the city more business friendly. The Chamber is an active member of the Mayor’s Los 
Angeles Economy and Jobs Committee and the L.A. City Council’s Business Retention & Attraction Task 
Force. Together, we will create more jobs and better economic opportunities for all Angelenos.

SUPPoRT

PUBLIC PoLICY PRIoRITY ISSUES - SUMMER 07 Big dreams for a 
better L.A.
For nearly 120 years, the L.A. Area Chamber 
has advocated and helped establish L.A.’s 
port, international airport, water system, 
entertainment industry hub and freeway 
system. We asked members of the Chamber 
Board of Directors, about their dream 
project or policy idea for the L.A. region that 
the Chamber can help make a reality.
 

“My hope is that every major company in 
L.A. will bring forward one 

rising star executive 
to experience the 
Chamber’s Southern 
California Leadership 
Network to expand 

the network of 
relationships and 

learn how to do business 
through relationships in this region.”

—Betsy Berkhemer-Credaire, 
Boardmember, Southern California Leadership 

Network 

“My dream is that on a national and 
international level, the infrastructure 
changes and investments advocated by 
the L.A. Area Chamber 
will ensure that Los 
Angeles is able to 
punch its weight and 
drive innovation, 
investment and 
growth.”

—John B. Gatlin, SVP & 
General Counsel, Nestlé USA, Inc. 

“My dream is for L.A.’s youth to have a 
first-class education system that rivals 

some of the nation’s best 
so that we can build a 

workforce with the 
skills needed for the 
21st century.  The 
business community 

must continue to work 
with the district and our 

partners to strengthen our 
schools for all students.”

—Barry C. Levin, Chairman and CEO, Snak 
King Corp.

1. Port of Los Angeles Chief Financial Officer Molly Campbell and President of the Los Angeles Board of Harbor Commissioners S. David Freeman receive the Bob Kleist Leadership Award on behalf of the Port of Los Angeles from Chamber Board Chair David Fleming, Latham & Watkins, LLP, at the Chamber’s 81st Annual World Trade Week Kickoff Breakfast May 1 at the Sheraton Los Angeles 
downtown Hotel. 2. More than 400 attendees came together to celebrate international trade and hear from keynote speaker Howard Shatz, The RANd Corporation, at the World Trade Week breakfast. 3. World Trade Week 2007 Chair Mark Mayers, City National Bank; Special Recognition Award Recipient Lanie Denslow, The Fashion Institute of design & Merchandising/FIdM; Julie Anne Hennessy, 
U.S. Commercial Services, West Los Angeles Center; and Eileen Sánchez, City National Bank. 4. Members of the delegation met with numerous legislators in Sacramento. From left: State Sen. Mark Ridley-Thomas; Chamber Board Second Vice Chair Fran Inman, Majestic Realty Co.; George Kieffer, Manatt, Phelps & Phillips; and Faye Washington, YWCA. 5. More than 600 people gathered to honor small 
business owners and advocates at the 26th Annual Small Business Awards on May 30 at the Millennium Biltmore Hotel. 6. The Small Business Awards mistress of ceremonies L.A. City Council President pro Tem Wendy Greuel and Chamber President & CEO Gary Toebben. 7. Honorees at the 26th Annual Small Business Awards on May 30. 8. New Los Angeles World Airports Executive Director Gina Marie 
Lindsey addresses attendees at her welcome reception on June 19 at the omni Los Angeles Hotel. 9. L.A. City Councilmember Janice Hahn, Los Angeles World Airports Executive Director Gina Marie Lindsey and Chamber President & CEO Gary Toebben at Lindsey’s welcome reception, hosted by the Chamber, the Central City Association, the Los Angeles Business Council and the Los Angeles County 
Economic development Corp.      

SIGNATURE EVENTS

6 7

Washington, D.C. trip to press the passage 
of national gang legislation and urge 
funding for L.A. 
 A positive school environment 
is important in the fight against gang 
proliferation. The Chamber’s work to 
create summer youth jobs and form small 
learning communities in the Los Angeles 
Unified School District will help youth 
receive the personalization and 
social network that is often lacking 
in larger school environments. 
Research shows that students 
attending small learning 
communities have improved 
test scores, increased attendance 
and graduation rates, reduced 
discipline problems and are more 

likely to go to college. 
 “Small learning communities are 
an essential antidote to preventing gang 
involvement,” said the Chamber’s V.P. of 
Education & Workforce Development 
David Rattray. “Restructuring middle and 
high schools will ensure kids feel like they 
belong in the constructive environment of 
school.”
 The Chamber is also committed to 
helping youth find jobs to learn the skills 
necessary to succeed in the workplace. 

Father Greg Boyle of Homeboy 
Industries has said: “Nothing stops 
a bullet like a job.” Studies have 
shown that early positive work 
experience is critical for youth 
to stay out of trouble and have a 
constructive pathway to success. 
 The Chamber’s L.A. Youth at 
Work program provides youth with 
the necessary skills to obtain and 
retain meaningful employment 
through workshops that focus on 

interviewing techniques, 
resume writing, business dress, 
workplace ethics and job 
retention.
 The Chamber also 
collaborates with the L.A. 
mayor’s office and many city 
and regional partners on 
education and workforce 
development programs, 

The cost of Los Angeles Gang Violence
To the city                $247 million
To the county                $305 million
To the state                $594 million
Additional victim-related costs      $1 billion

Total                More than $2 billion

Source: The Advancement Project

Stopping the cycle of gang violence, 
from page 1

including the HIRE L.A. 18-24 campaign. 
The program is a campaign to provide 
every young adult with job opportunities, 
short-term work experiences, and 
internships, in which youth receive 
training and gain work experience. 
 For more information, contact V.P. 
of Education & Workforce Development 
David Rattray, 213.580.7568 or 
drattray@lachamber.org.     
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A better L.A. is our business

PAGE 6 With more than 4,000 acres of land, Griffith Park is the largest city-run park in the United States.

employers.kp.org

THE NEW
LUNCH HOUR

These days, the 3-martini lunch has evolved into 30 minutes of 
focused breathing. With Kaiser Permanente’s full product selection 
you can help keep your workforce healthy. And your employees will 
be inspired to take on healthy new habits with the help of our online 
and offline tools and preventive services, to keep them at their most 
productive. We’re a single-carrier solution that gives “power lunch” 
a fresh, new meaning.

LAChamber_4.75x7.25.indd   1 6/7/07   3:26:15 PM

ealth care reform is at the 
top of the to-do list for 
California legislators this 
year, and is a particularly 
important issue in Los 

Angeles County, where more than 2 
million residents lack health insurance.
 The L.A. Area Chamber developed 
a set of guiding principles on health care 
reform as several proposals make their 
way through the state legislature, including 
bills from Gov. Arnold Schwarzenegger, 
State Sen. President pro Tem Don Perata, 
Assembly Speaker Fabian Núñez and State 
Sen. George Runner.
 Comprehensive health care reform 
that preserves what currently works and 
eliminates what doesn’t, is needed 
for change to take place. The 
state’s system will not survive 
unless reforms are put in place to 
lower costs for businesses, reduce 
the number of uninsured patients 
and increase access to preventive 
care.
 “Health care reform is a 
priority in California,” said 
Chamber President & CEO Gary 
Toebben. “All stakeholders must 
work together to identify how to 
reduce overall costs and spread 
the financial burden if we want 
to see significant change in our 
health care system.”
 Health care reform is 

being closely watched by small business 
owners—many who do business in Los 
Angeles, the small business capital of the 
United States. For small business owners, 
the cost of health care can be a challenge.
 “Businesses in California are always 
struggling to find good talent and to 
maintain their competitive advantage. 
Companies that can offer health care 
benefits are able to strike an advantage 
in that arena,” said Brandon Shamim, 
president, Beacon Management Group, a 
business management firm, and chair of 
the Chamber’s Small Business Council. 
“Small businesses have to balance how 
they can maintain a competitive advantage 
of maintaining and attracting employees 

with the cost of business.”  
 For several Chamber small business 
owners, health care costs are one of the 
major issues facing them when it comes to 
running their businesses. 
 “Health care is a huge issue—the 
biggest one out there right now,” said 
Brenda Zamzow, president, The Zamzow 
Group, Inc, a professional accounting 
services business. “I’ve been in business 
now for four years and I can’t afford to 
provide health care for my employees. I 
want to, but I just can’t.”
 A shared program or incentives 
would allow Zamzow the opportunity to 
provide health care for her 20 employees.  
 “A pooling mechanism, where 
business groups like the Chamber can 
offer reduced costs for health care, would 
help small business owners,” said Shamim, 
explaining that the more people in an 
insurance pool, the lower the costs of 
premiums. 
 Premium costs are what hurt 
many small business owners, like David 
Kimmelman, president and CEO, 
KimmelMedia, a promotional products 
business.

 “We continue 
to struggle with 
annual double-digit 
insurance premium 
increases that make 
providing and 
maintaining coverage 
more difficult,” he 
said.
 The increase 
in premiums means 
additional costs 
for Kimmelman to 
operate his small 
business. But instead 
of increasing his 
prices, these costs eat 
into his overall profit 
margins. 

Small business spotlight:

Bottom-Line Benefits

Save money everyday—a benefit of 
your membership.

Because you are a Chamber member, 
you have the key to unlock Bottom-
Line Benefits--big savings on everyday 
business costs, including shipping 
with DHL Express, airport parking at 
The Parking Spot, discounts on office 
supplies with Office Depot and savings 
with NationJob Network. For more 
information, contact Membership 
Manager Pat Clark, 213.580.7595 or 
pclark@lachamber.org.

Small business owners 
put health care reform 
under examination

 A focus on health insurance mandates 
would be detrimental for small business 
owners, Kimmelman said, explaining 
that it would make it more difficult for 
businesses to be competitive because the 
cost to operate would be higher. 
 In May, the Chamber’s 100-member 
delegation advocated for health care 
reform during Access Sacramento. 
Delegation members met with State Sen. 
President pro Tem Perata and State Sen. 
Runner to discuss their proposals and 
also met with other legislators close to the 
debate, including Assemblymembers Merv 
Dymally and Patty Berg.  
 Among its 18 guiding principles 
for health care reform, the Chamber 
advocates for: access to accurate, reliable 
health plans and health care providers; 
shared costs among all stakeholders 
in the health care system, including 
government, health plans, individuals and 
employers; and incentives for Californians 
to participate in healthy and fit lifestyle 
programs.   
 For more information, contact 
Director of Public Policy Samuel Garrison, 
213.580.7568 or sgarrison@lachamber.org.
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90 Years University of Southern California
70 Years  Beverly Hills/Greater Los Angeles  
       Association of REALTORS
  Latham & Watkins, LLP
65 Years  Sweetener Products Company
50 Years Baker Commodities, Incorporated
45 Years  JETRO Los Angeles
40 Years  SMACNA-LA
35 Years Los Angeles Cold Storage
30 Years Jerry’s Motel
10 Years CCS Presentation Systems,   
       Incorporated
  Cozen  O’Connor
  Los Angeles Athletic Club

MEMBER ANNIVERSARIES
Congratulations to our renewing members! We greatly appreciate your continued support and involvement.  *Circle Level Members are in bold

5 Years  Advantage CDC 
  Allfon, LLC
  Andrews Kurth LLP
  Central Parking System
  Domain Technology & Economy 
           Development, Inc.
  FCC Group International (USA), Inc.
  Helpmates Staffing Services
  Hughes Hubbard & Reed, LLP
  JCL Barricade Company
  South Central Family Health Center
  Southern California Institute of   
       Architecture
  The Palm Restaurant
  Thomas Properties Group, Inc.
  Universal Reprographics, Inc.

1 Year 1st PMF Bancorp
  AGF Media Services
  Airbus North America Holdings, Inc.
  Argosy University
  Billboard Connection Outdoor   
       Advertising
  CFUS-INFORMATION   
       TECHNOLOGY SERVICES
  Chick-fil-A, Inc.
  Downtown Women’s Center
  Great Wall Travel
  Jones, Bell, Abbott, Fleming &   
       Fitzgerald  L.L.P.
  L.A. CAD
  Lawry’s Restaurants, Inc.
  Mellon 1st Business Bank

  Milbank Real Estate Services, Inc.
  Pacific Commerce Bank, N.A.
  Pamela Edwards Feng Shui
  Proactive Work Health Services
  PROMERICABank
  Sakura Holidays
  Snak King Corporation
  Sony Pictures Entertainment
  US Airways
  USC Credit Union
  Vision Quest Entertainment, LLC
  WorkSite Wellness LA
  
  UPGRADE to Silver
  Woodside Natural Gas,  Inc. 
  

WELCoME To THE CHAMBER
Thanks to our new members, who joined the Chamber during March, April and May 2007.  To learn more about Circle Level membership benefits, call 213.580.7500.

GOLD MEMBERS
Delta Air Lines, Inc.
Andrew P. Segal, 404.715.2981, Airlines

Metro PCS
Anna Loewin, 714.730.4545, Telecommunications/Wireless Phones

SILVER MEMBERS
Arnold & Porter LLP
James D. Richman, 213.243.4000, Attorneys

Hudson Group
Bobby Watson, 209.939.5050, Convenience Store

KTLA-TV
Vinnie A. Malcolm, 323.460.5500, Television/Production

Park Fifth, LLC
Richard Marr, 213.629.0000, Real Estate/Developers

United Insurance Partners
Don J. Gwizdalski, 626.535.8300, Insurance, Brokers

BRONZE MEMBERS
Arcadis U.S., Inc.
Charlene R. Palmer, 714.278.0992, Business Development
 
Ceiland Coast, Inc.
Alexander Hugh, 213.427.7050, Developers

FD Business Communications, Inc.
Niall O’Muilleoir, 213.689.1200, Consultants/Financial

Los Angeles Sparks
Nicole M. Lawrence, 213.929.1300, Sports/Professional

MultiState Associates
Andy Trincia, 916.786.2460, Public Relations

Palmer, Lombardi & Donohue LLP
Devin A. Donahue, 213.688.0430, Attorneys/Business 
& Civil Litigation

Radisson USC Los Angeles Downtown
Ana R. Segura, 213.748.4141, Hotels & Motels

The Salvation Army, Southern California Division
Penelope J. von Kalinowski, 213.607.7304, Community 
Organizations
 

Shakey’s Pizza
Cindy Staats, 626.576.0616, Restaurants/Full Service

Stuart M. Ketchum Downtown YMCA
Laurie J. Goganzer, 213.639.7437, Community Organizations

Wellington Newport, LLC
Annette Allen, 818.476.0102, Insurance

WrapAds/Creative Vineyard, Inc.
Sean David, 626.405.0300, Advertising

STANDARD MEMBERS
Ag Concepts, Inc.
Robert P. Feenstra, 909.902.0408, Consultants/Environmental

Beverly’s Laundromat
Beverly Blank, 213.386.9274, Laundry

Brotherhood Organization of A New Destiny (BOND)
Patrick R. Rooney, 323.782.1980, Community Organizations

California Certified Farmers Market
Jennifer McColm, 818.591.8161, Consultants

Law Office of Bobby C. Chung, P.C.
Bobby C. Chung, 626.279.5341, Attorneys/Immigration

Clothing By Frenzii, Inc.
William Kang, 213.670.0265, Clothing/Women

CMg Design, Inc.
Karl P. Boehm, 626.395.0888  Ext:108, Graphic Designers

Discovery Travel International
Franco Raiano, 213.627.9396, Travel Agencies

Fed Ex Kinko’s
Scott McLennan, 213.610.0710, Copying

Fillmore & Western Railway Co.
Kathleen L. McCreary, 805.524.2546, Railroads

Fonality
Robert Shields, 310.861.4300, Telecommunications/Telephone 
Systems & Service

Global-Springs, Ltd.
Dr. Edward F. Knab, 714.639.4365, Consultants/Management

HMD Consulting Group
Hilda M. Delgado, 213.351.0467, Public Relations

Holiday Inn Express, West LA
Denise Fite, 310.478.1400, Hotels & Motels

Hollywood Actors Academy & Performance Studios
Gregory J. Millsape, 323.860.9093, Schools

The IMAX Theatre at the Bridge
Victoria Hull, 310.568.2424, Entertainment

Independent Capital Management/AIG-Denise
Ridley Davis
Denise Ridley-Davis, 310.441.9393, Financial Services

Interstate Freightconnect. Inc.
Isidro Nunez, 323.230.8860, Transportation/Services

KV & Co.
John Kanounji, 213.316.0154, Architects

Land Star Carrier Group Agent
Jeff T. Secrest, 330.484.1766, Transportation

League of California Cities, Los Angeles  County Division
Eloisa Y. Klementich, 818.212.3238, Government

Local Celebrity
Jordan D. Ballard, 213.486.5122, Clothing

Matrix Consultants
Margret Zenk, 310.452.5934, Web Development

Maxx Distribution, Inc.
Ben Walker, Jr., 626.334.5144, Distributors

Meridian Pacific, Inc.
Tom M. Ross, 916.648.1222, Consultants

Mr. Copy/Fax City, Inc.
Eng Tran, 626.839.2760, Copiers/Sales & Service

The New Majority Los Angeles
Andy Gharakhani, 818.880.5010, Political Organization/Non-Profit

New York Life Insurance Company
Jason T. Koo, 323.782.3000, Insurance/Life

Paramount Express International
Omid Nowriyalian, 213.746.6144, Importers & Exporters

Planet Aid, Inc.
Uli Stoschm, 310.815.0245, Community Organizations/Material 
Reuse Program

Real Talk LA
Snookie Stoddard, 323.221.5545, Publishers/Periodicals

Regus-City National Plaza
Brian A. Cameron, 213.236.3500, Executive Suites

Rising Tide International, LLC
Claire O’Conner, 310.279.9632, Consultants/International Trade

Signature USA, Inc.
Armenuhi Oganesian, 818.502.1329, Importers & Exporters

Sunbright International, Inc.
Charlie Lu, 626.512.6616, International Trade/Business Services

Telekenx
Sharone Strauss, 213.587.7000, Telecommunications/Providers

The LAMB Associates Architects, Inc.
Seraphima H. Bennett, 310.574.9511, Architects

The New AT&T-Retail Location
Paul Thavornvach, 213.388.9444, Telecommunications/
Wireless Phones

Thever & Associates
Shan Thever, 213.489.1513, Attorneys/International

Universal Sports & Entertainment Group
Melanie Barr, 310.435.4444, Sports/Professional

VIP INK
Igor Pinchevskiy, 818.515.1572, Office Supplies

Wilson HR Consulting
Jasmine T. Smith, 562.437.7462, Consultants/Human Resources

World Financial Group
Ruben Zuniga, 323.816.0125, Financial Services

“The Chamber is an excellent 

resource for information relevant 

to small businesses.”

donna M. Green 
Owner
“The Green Team” Donna M. Green  
 and Associates, LLC
Member since 2002

“I attend the Chamber’s Small 
Business Council and Small 
Business Owners Roundtable 
regularly to obtain knowledge and 
business leads. I follow up on the 
resources that the Chamber offers 
all the time. At the Chamber, you 
meet the decision makers and 
make beneficial contacts for your 
business.” 

“The Chamber is a smart, 

confident and visionary partner 

in our common effort to bring 

mobility back to our region.” 

Raffi Hamparian
Government Relations Manager
Metro
Member since 1992

“The Chamber is a strong partner in 
addressing and solving our region’s 
mobility challenges. The Chamber 
understands that we need to unite 
all transportation stakeholders, 
from the public and private sector, if 
we are going to successfully build a 
better highway and transit network 
in Los Angeles County.”

“The Chamber is committed and 

dedicated to shaping the present 

and future state of Los Angeles.”

deborah Munoz
Director of Operations
LA Best Babies Network
Member since 2005

“If future generations are going to 
have the opportunity to enjoy and 
partake in all that Los Angeles has to 
offer, then we need the commitment 
from people and businesses alike 
to be a part of those discussions. 
The Chamber offers the mechanism 
in which we all can be a part of the 
process.”

“We look to the L.A. Area Chamber 

as a primary resource for 

keeping us informed on what’s 

happening in L.A. business.”                                                                                          
                                                    
don St. Clair
V.P. for University Marketing
Woodbury University
Member since 1888

“As a founding member of the 
L.A. Area Chamber, Woodbury 
University has been a big part of the 
L.A. business community for more 
than 100 years. There is simply no 
substitute for a robust chamber of 
commerce providing the central 
linkage to the diverse industries and 
business interests in Los Angeles. 
The sheer geographic size of Los 
Angeles demands a strong chamber 
of commerce to help us stay 
organized and informed.”

“Being a Chamber member 

enables us to identify and utilize 

best practices from corporate and 

business Chamber members.”

Elena Stern
VP, Government & Media Relations
Para Los Niños
Member since 2005

“Para Los Niños is a Chamber 
member because it includes 
us among the influential civic 
and business leaders in greater 
L.A.—from helping to affect positive 
change via our participation 
on the Education & Workforce 
Development Committee to 
engaging in dialogue with elected 
officials at the Chamber’s Accenture 
Pancakes & Politics.”

FACES oF THE CHAMBER
Members talk about why they invest in the L.A. Area Chamber
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A better L.A. is our business

The Creation of Knowledge, Part II: Applied Research

“Bioengineering’s a great example. If you are looking to do a new 
artificial device—a heart, an ear, an eye—it’s going 
to involve a lot of engineering, physics, chemistry 
to create those artificial organs. No single human 
being has the knowledge to understand all aspects 
of what is required.

“UCLA has that breadth and depth: multiple 
departments and schools that are always in the top tier. Excellence 
across the board. That’s something that very few universities can claim. 

“Our company readily 
funds research projects at 
UCLA and other UC campuses. 
We’ve done it for years—with-
out any intellectual property 
restrictions, as unrestricted 
gifts. It’s a business strategy, 
pure and simple. 

“Our payoff is for 
knowledge to be advanced 
and the very best students to 
be fully up to speed and ready 
to work at the leading edge. 
At a place like Broadcom, for 
example.”

“When you’re in a competitive business—high-speed data 
connections, for instance—life is very daily. As soon as something 
important is discovered, everybody knows about it, and the game 
starts over at that new place. Research and development has gone
from important to critical to life-or-death.

“Nowhere are the new stakes more obvious than at the world’s 
leading research universities. That’s where the biggest, fastest 
changes are taking place. That’s where the lion’s share of all 
research is migrating, bringing new roles and new rules. 

“The only exception is new product develop-
ment, the nearest of the near term. Private industry 
continues to control this, as it should. Companies 
may have very sophisticated, long-term strategies, 
but they need to concentrate their resources on 
their clearest possibilities. The horizon is usually 

two or three years. No more than that.
“At the other end of the parade, virtually all basic research today 

is university-based, with a 10- to 20-year horizon. As that work finds its 
way into applied research, the engineering schools pick it up and drive 
it to real-world applications. 

“But, the big middle, the vast majority of applied research, is in 
the 3- to 5- to 10-year time zone. These are high-priority, high-yield 
concepts that have been identified by industry or government. That’s 
where the universities have taken command.

When invention becomes   the mother of necessity.

Henry Samueli. UCLA, Unabashed.

“Multidisciplinary 
centers like UCLA 
are replacing 
industry-sponsored 
research labs. 
That’s the future.” 

“Who knows what my 
company’s going to be 

doing in 20 years?  
Probably something 
that was discovered 

at a university.”

Henry Samueli is Chairman and Chief Technology 
Offi cer, Broadcom Corporation. A noted scholar 
who received his B.S., M.S., and Ph.D. degrees from 
UCLA, he is also a distinguished faculty member 
and generous supporter of academic research at 
this university.
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our Mission
By being the voice of business, helping its members 
grow and promoting collaboration, the Los Angeles 
Area Chamber of Commerce seeks full prosperity for 
the Los Angeles region.

diamond Club
The Chamber gratefully acknowledges the support of 
our largest member investors, the Diamond Club, for 
their help in fulfilling the Chamber’s mission.

AT&T
Bank of America
Chevron Corporation
Kaiser Permanente
Latham & Watkins, LLP
Los Angeles Times
Majestic Realty Co.
Port of Los Angeles
Ralphs Grocery Company
Southern California Edison
The Gas Company, a Sempra Energy utility 
Time Warner Cable
Toyota Motor Sales, U.S.A., Inc.
Wells Fargo

The views contained in the Chamber VOICE reflect 
positions taken by the Los Angeles Area Chamber 
of Commerce and do not necessarily reflect the 
views of our Diamond Club members.

July 26
With more than 100 exhibitors, 
L.A.’s Largest Mixer provides the 
best place to network for L.A. 
businesses. 

August 2 & 23
Maximize your networking efforts 
and empower yourself to make 
the right connections at The 
Connection Point series. 
 

September 20
Hear from city officials on key 
policy issues and meet with local 
leaders to discuss how to improve 
the region’s business climate.

Want to have a say at L.A. City Hall on issues affecting our region?
Network your way to the top of your field or industry.  
Register now for these events and more at www.lachamber.org.

Built in 1818, the Avila Adobe on Olvera Street is the oldest existing house in L.A.


