
 

Making California work for business
Building on last year’s successes, the Chamber 
continues to set public policy in 2008 

he Los Angeles Area Chamber of  Commerce 
successfully fought for key initiatives to help T

Health Care

Renovating LAX

Education

Business Climate

Traffic Congestion

Collaboration & Partnership

119th Inaugural Dinner

he Los Angeles Area Chamber of  Commerce 
is proud to welcome Tim McCallion as 2008 

Thursday, Jan. 31, 2008
6 - 9:30 p.m.
The Beverly Hilton

Join more than 1,000 business leaders, civic 
leaders and elected officials at the L.A. region’s
premier civic event. 

HONORING: 

2008 Chair of the Board
Tim McCallion
Verizon

Civic Medal of Honor
Father Greg Boyle

Distinguished Business Leader Award 
Alfred Mann

For more information, contact Director of Events 
Michelle Attebery, 213.580.7585 or 
mattebery@lachamber.org.

Los Angeles schools
excel through small 
learning communities

he Los Angeles Area Chamber of  Commerce 
and the Los Angeles Unified School T

District in 2002 set out to reinvent public education 
by transforming large comprehensive high schools into 
small schools and small learning communities. 

Many education and business leaders viewed the large 
schools as outdated — and not educating students to 
the levels needed in today’s knowledge-driven economy. 
We are now starting to see the benefits of  the reform. 

In 2006, four New Technology High Schools opened 
in the LAUSD. These schools focused on project-
based learning, enabling students to learn by applying 
academic learning to a real-world context. 

Now, just a year later, studies are revisiting the elements 
used to design these unique models and evaluating the 
impact that Small Learning Community (SLC) reforms 

Continued on page 8

T
board chair.  As Pacific Region President for Verizon, 
McCallion is responsible for all corporate interests 
including regulatory and government affairs, economic 
development and community relations in 17 states. 
McCallion has worked for Verizon for more than 
30 years. 

See a full list of  2008 Chamber officers and public 
policy committee chairs on page 4.  
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business and improve our region’s quality of  life in 2007.  
The Chamber’s public policy efforts in 2008 include 
fixing safety problems at the Los Angeles International 
Airport (LAX), making the city of  Los Angeles more 
business friendly, using innovative methods to fix our 
traffic problems, fighting for comprehensive health care 
reform and continuing to support free trade agreements 
with Colombia, South Korea and Panama.

“What’s good for local business is 
good for Los Angeles,” 
said Director of  
Public 
Policy 
Samuel 
Garrison. 
“We 
focus 
on the 
issues that 
matter most 
to businesses 
and working 
families – issues 
like job creation, 
education, health care, housing, traffic 
and the environment.”

The Chamber continues 
to support health care 
reform that lowers costs 
and spreads responsibility 
for coverage among 
employers, individuals, 
health care providers and 
the government. After being 
the first major business 
group in the state to endorse 
Gov. Schwarzenegger’s “shared 
responsibility” reform proposal 
in 2007, the Chamber will work 
with lawmakers again this year to 
reach a compromise that works for all Californians.  
Locally, strengthening our hospital safety net and 
expanding access to working families also remain top 
priorities.

Serious safety problems exist at LAX.  The airport leads 
the nation in near-collisions between moving aircraft. 
Building greater separation between the northern 
runways will fix this problem before a major disaster 
occurs, while at the same time allowing the airport to 
accommodate the new generation of  aircraft. 

In addition to runway safety improvements, ongoing 
terminal renovations and the planned construction of  
a brand new mid-field concourse will once again make 
LAX a world-class airport. Successfully completing all 
renovations and safety improvements will translate into 
an estimated $6 billion infusion into our local economy 
and create more than 30,000 new jobs in our region.

 
In 2007, the Chamber sponsored state legislation, AB 
1540, to make Cash for College an official state program. 
Cash for College has already connected more than 
100,000 Los Angeles Unified School District high 
school students with college financial aid opportunities. 

Now, more students throughout the state will be able to 
afford higher education.

The Chamber is working with the LAUSD, the city 
of  Los Angeles, parents and community leaders to 
develop a citywide education compact to improve our 
public schools.   Workforce development – including 
the Hire LA’s Youth summer jobs program – and the 
continued creation of  career and themed small learning 
communities will also be a focus.

 

Many businesses still find it very difficult to navigate 
through L.A. City’s extensive bureaucracy.  The Chamber 
has partnered with Mayor Antonio Villaraigosa and the 

City Council to encourage significant improvements to 
business licensing and the building permitting process. 
Priorities for 2008 include further reductions in the 

city gross receipts tax and making it easier to start 
or grow a business in L.A.

At the state level, the Chamber will 
continue to advocate for expanded 
research and development and 

manufacturing equipment tax 
credits, new tax incentives to keep 
film production in California, 

and more state contracting 
opportunities for small 
businesses. 

Being stuck in traffic costs businesses 
billions of  dollars in lost productivity 
every year.  The Chamber is proposing 

state legislation that will 
permit innovative methods 
to finance mass transit and 

highway construction 
such as public-private 
partnerships. Growing 
and greening our local 

ports will also take 
truck traffic off  our 
roads and create 
thousands of  new 
middle-class jobs for 
our region.

At the federal level, the Chamber has partnered with 
Southern California’s regional transit agencies and 
business organizations to fight for our fair share of  federal 
investment. The Mobility 21 Coalition will lobby Congress 
in Washington, D.C. and also advocate for a regional 
approach to fixing transportation in Sacramento.

Collaboration is essential to fixing major problems in a 
state as geographically, ethnically and politically diverse as 
California. By working together and fostering compromise, 
we can accomplish a great deal.  The Chamber works 
closely with fellow business organizations, non-profits, 
community coalitions, neighborhood councils, and both 
Democrat and Republican elected officials to develop real 
solutions. For example, the Mobility 21 Coalition now 
includes Los Angeles, Orange, Riverside, San Bernardino 
and Ventura counties – and is a major step towards 
improving transportation in our region. 

For more information, contact Director of  Public 
Policy Samuel Garrison, 213.580.7568 or 
sgarrison@lachamber.org. 

A quarterly publication of the Los Angeles Area Chamber of Commerce

Tell us how you think the L.A. Area 
Chamber is doing by filling out the 
survey inside the newsletter. Mail it 
in or visit www.lachamber.org to win 
two free Southwest airline tickets. 

Deadline is Thursday, Jan. 31.
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I am optimistic about the state of  Los Angeles 
and California in 2008.  Some economists are 
predicting that a continued downturn in 
housing sales and values will lead to a recession 
or near recession for our region, but to me, 
these predictions are a golden opportunity for 
California and the Los Angeles area.
    
Ever since I moved to California a year and 
a half  ago, I have been amazed at how many 
elected officials take our economy and the 
businesses that create jobs in our communities for 
granted.  “How will this legislative action affect 

An opportunity for our region in 2008

business and the creation of  new jobs?” and “How will this action affect the 
business tax base in California, and ultimately the amount of  taxes collected by 
government at all levels?” are seldom asked questions.  

Every unit of  government in our state will have no choice but to ask these questions 
in 2008. This represents an opportunity for business taxpayers and voters to 
articulately explain the kind of  actions that government can take to encourage 
new jobs and grow our tax base by helping businesses to expand.  

Other cities and states in our nation will face these same challenges in 2008. I can 
tell you from personal experience living in three other states that they will roll out 
the money for marketing and the red carpet for quality service when they have 
the opportunity to create new jobs. Will California and its cities choose to do the 
same and compete with other regions for new jobs and investments or will we 
continue to count on our marvelous climate and beautiful physical assets to sell 
our state?  

In Los Angeles, City Council President Eric Garcetti has announced a new council 
committee on Jobs, Business Growth and Tax Reform and Mayor Antonio 
Villaraigosa will unveil a new economic development vision in early 2008. These 
are steps in the right direction if  they are accompanied by swift actions that indicate 
an urgent desire to attract more new investment and middle class jobs in our city 
and region.  

In this issue, you will read more about the City Council’s new Jobs, Business 
Growth & Tax Reform Committee from Councilmember Greig Smith, who 
chairs the committee.  You’ll also learn about what issues the Chamber will focus 
on in 2008, including redistricting reform.

If  a slower national economy in 2008 helps California create a new focus on 
economic development and a more positive attitude toward business growth, 
our state will be the beneficiary.

Gary L. Toebben
President & CEO
Los Angeles Area Chamber of  Commerce  

Chamber VOICE is a quarterly publication of the Los Angeles Area Chamber of Commerce 

350 S. Bixel St., Los Angeles, CA 90017.  

Contact the Chamber at 213.580.7546 or visit www.lachamber.org.
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Event Highlights

Thu | Jan. 31 
119th Annual Inaugural Dinner

Join more than 1,000 business leaders at the Chamber’s annual must-attend 
kick-off  event for 2008.  The Chamber will honor new 2008 Chamber Board 
Chair Tim McCallion, Verizon, Civic Medal of  Honor recipient Father Greg 
Boyle and Distinguished Business Leader Award recipient Alfred Mann.  For 
more information, contact Director of  Events Michelle Attebery, 213.580.7585 
or mattebery@lachamber.org.

Sat | Feb. 9 
L.A. Cash for College Day

Volunteer or sponsor a school at this annual event, which helps L.A. high 
school students and families complete their financial aid forms at dozens of  
L.A. locations.  For more information or to sign up as a volunteer, contact 
Director of  Education & Workforce Development Alma Salazar, 213.580.7566 
or asalazar@lachamber.org.

Thu | Feb. 28                                  
Principal for a Day

The future of  our workforce depends on business and civic leaders building 
relationships with local schools. Now is your chance to connect with a principal 
and be a part of  the conversation on raising student achievement, improving 
public education and creating a better-educated workforce. Shadow a Los 
Angeles school principal and experience a typical day as an administrator 
and educator. Principal for a Day allows you to be a part of  the solution to 
strengthening public education. For more information, contact Director of  
Education & Workforce Development Alma Salazar, 213.580.7566 or 
asalazar@lachamber.org.

Tue – Fri | April 15 -18 
Access Washington D.C.

Join more than 200 business leaders and public officials in Washington, D.C. as 
we advocate on behalf  of  Southern California issues, including receiving our fair 
share of  federal appropriations, relating to transportation projects; education; 
health care and other federal programs. For more information, contact Director 
of  Public Policy Sam Garrison, 213.580.7568 or sgarrison@lachamber.org.

Want to know what’s coming up at the Chamber 
this winter? Visit www.lachamber.org to view and 
register for upcoming events. Below are some key 
signature events you won’t want to miss:

Calendar of Events

College and Career 
Convention

Be Principal
for a Day

What are you waiting for?

If the LAUSD was a Fortune 500 company, it would rank at #250. 
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10 WAYS THE CHAMBER HELPED 
YOUR BUSINESS
Your investment in the Chamber helps us build a stronger 
economy and quality of life in the region. Here are a few ways 
we helped improve L.A. business this quarter: 

1 Chamber-sponsored 
Cash for College bill 
signed into law

Gov. Arnold Schwarzenegger signed AB 1540, the 
Chamber-sponsored Cash for College bill, into law in 
October. Cash for College, co-founded by the 
Chamber, is now an official state program established 
within the California Student Aid Commission. 
Assembly Majority Leader Karen Bass authored the 
bill, with principal co-authors State Sen. Tom 
Torlakson and Assemblymember Mark Leno.
Bottom line: Through the bill, the program 
will provide more young people with access 
to financial aid and higher education. 

2 Spearheaded securing 
more state funding for 
LAUSD school construction

The Chamber joined the Los Angeles Unified 
School District in rallying support for AB 1014, 
authored by State Assembly Majority Leader Karen 
Bass, to ensure that state matching funds are available 
to build the new schools L.A. needs to reduce busing, 
relieve overcrowded campuses and eliminate 
multi-track calendars.    
Bottom line: The passage of  AB 1014 
makes Proposition 1D bond money 
available to LAUSD for the new school 
construction projects.   

3 Successfully fought for 
Providence Holy Cross 
Medical Center expansion 

The Chamber, together with other business 
organizations, hospital workers, patient advocates 
and local neighbors, advocated for the expansion 
of  the Mission Hills-based Providence Holy Cross 
Medical Center. The Los Angeles City Council gave 
approval for the 101-bed expansion, despite the United 
Healthcare Workers union seeking to delay the 
expansion as an organizing tactic.    
Bottom line: The Chamber helped mobilize 
the business community to voice support 
for the hospital. The new beds are crucial to 
strengthening our hospital safety net that has 
suffered from 10 hospital closures since 2000.

4 Advocated for more 
workforce housing

The Chamber continues to press the city of  L.A. to 
implement a state-mandated local ordinance, SB 
1818. It will provide much needed incentives for 
developers to build additional housing in the city. 
After more than three years of  negotiations, the City 
Council, led by City Council President Eric Garcetti, 
are moving forward on the implementation.       
Bottom line: Housing continues to be 
unaffordable for too many Southern 
Californians including nurses, police officers, 
and teachers who may work in L.A., but are 
forced to live miles away. This ordinance will 
incentivize the development of  new housing, 
and help reduce traffic on our freeways.

5 Worked towards protecting 
L.A. Department of Water 
& Power ratepayers 

The Chamber endorsed the Los Angeles Depart-
ment of  Water and Power’s (LADWP) proposed 
increase of  local water and electricity base rates in 
order to fund vital infrastructure improvements with 
two key conditions. First, the city must establish an 
independent citizen oversight committee to monitor 
spending.    Second, the new revenue generated by 
the increase should be earmarked for infrastructure 
and not diverted to the city’s general fund for other 
programs.
Bottom line: Much of  our water and power 
infrastructure dates back to the 1950s and 
cannot handle the demands of  a 21st century 
Los Angeles. A relatively minor heat wave 
over the summer led to widespread power 
outages.  

6 Convened Southern 
California’s five counties 
for transportation solution

For the first time, Mobility 21 hosted a five-county 
regional transportation summit in October. Mobility 
21, which was co-founded by the Chamber for Los 
Angeles County, now includes the transit agencies 
and leading business organizations from Ventura, 
Orange, San Bernardino and Riverside counties.  
Mobility 21 partners are now committed to working 
together in order to solve the regional transportation 
problems faced by more than 17 million residents.     
Bottom line: Solutions to beating traffic 
and improving air quality require the 
participation of  everyone in the region. 
Because transportation affects us all, 
speaking with one voice is more important 
than ever if  we are to ensure that Southern 
California receives its fair share of  state or 
federal transportation dollars. 

CASH FOR COLLEGE. A Cash For College volunteer 
helps a student complete his scholarship entry form 
at the Chamber’s Cash for College Convention at the 
Los Angeles Convention Center in October.

MOVING TOGETHER. Dale E. Bonner, Secretary, 
State of California Business, Transportation & 
Housing Agency, addresses the media at the Sixth 
Annual Mobility 21 Summit. To his left: Mayor of the 
City of Barstow Lawrence E. Dale and Roger Snoble, 
CEO of Metro.  

7 Collaborated on a solution 
for the state water crisis 

The Chamber co-led a delegation, with several 
business organizations, to Sacramento to support the 
Sacramento-San Joaquin Delta restoration projects. 
The group promoted a solution balancing the needs 
of  the entire state, including a blend of  surface 
storage, alternative conveyance and environmental 
protection.
Bottom line: If  the Delta fails, a disaster 
greater than Hurricane Katrina will take 
place. Currently, about 30 percent of  
Southern California’s overall water supply 
flows through the Delta’s levees. Those 
levees are increasingly vulnerable to a major 
disaster from flooding or an earthquake. If  
they fail, salt water will mix with clean water 
rendering two-thirds of  California’s water 
undrinkable for months.

8 Convened leaders from 
around the world on 
international trade 

The Chamber hosted international delegations 
during the fall from Brazil, Chile, Mexico, Turkey 
and Uruguay. Leaders and economic experts, 
including the President of  Uruguay Tabaré Vázquez 
and the Mayor of  Mexico City Marcelo Ebrard, 
engaged members on the benefits of  doing business 
with their respective countries.                
Bottom line: L.A.’s economy is dependent on 
international trade, which is the economic 
engine in Southern California, providing 
more jobs and economic impact to our 
region than any other industry.        

9 Strengthened civic 
leadership in 
Southern California 

The Southern California Leadership Network 
continued to train emerging community leaders 
about the issues shaping L.A. County and Southern 
California and honored visionary leaders at its 
annual event in December. The Leadership L.A. 
Class of  2007 graduated in November, with 
participants forming two service projects focusing 
on youth leadership and supporting Los Angeles 
Trade Technical College. The Leadership 
Southern California Class of  2008 began its 
10-month leadership skill development and 
issue-oriented sessions in the fall.      
Bottom line: The Southern California 
Leadership Network continues to train and 
develop a network of  exemplary and diverse 
leaders in the business, government and 
community sectors who are armed with the 
knowledge to address critical challenges 
facing the Southern California region.

10 Championed 
comprehensive 
health care reform

The Chamber continued to push for real health 
care reform by testifying in support of  Gov. Arnold 
Schwarzenegger’s health care reform proposal before 
the State Assembly urging them to move forward 
on reform, saying that placing the entire financial 
burden on the backs of  business is unsustainable.   
Bottom line: The governor’s proposal, built 
upon shared responsibility, is the best model 
available to ensure a balanced approach to 
finance expanded health care coverage for 
all Californians without placing the burden 
entirely on business.

BUSINESS WITH TURKEY. Chamber President & 
CEO Gary Toebben speaks with Murat Yalcintas, 
president of the Istanbul Chamber of Commerce 
in Turkey, at a briefing highlighting the business 
climate and investment opportunities in the 
country.

LAUSD is the largest public school system, with nearly 700,000 students, in California and the second largest in the country. 

L.A. Area Chamber

Metro

L.A. Area Chamber

Seen + Heard at the Chamber

HOUSING CRUNCH. L.A. City Councilmember 
Jan Perry and S. Gail Goldberg, director of the 
L.A. City Planning Department, discuss the need 
for more affordable housing and open space in 
the downtown area at the Chamber’s Accenture 
Pancakes & Politics in November.

L.A. Area Chamber

he Chamber stayed busy as usual in 
the fall as regional, national and T

international leaders discussed 
important issues facing our region. Los 
Angeles County CEO William T. Fujioka 
discussed his plans for the county at the 
Chamber’s Board meeting in November. 
Later that month, U.S. Secretary of 
Commerce Carlos Gutierrez held a joint 
press conference with the Chamber and 
the GE Hispanic Forum on free trade 
agreements (FTAs). The FTAs were a hot 
topic with Assistant Secretary Dan
Sullivan, U. S. Department of State, who 
spoke about the importance of the 
agreements in October. The Chamber 
hosted several foreign delegations in the 
fall, including President of Uruguay Dr. 
Tabaré Vázquez; Mayor of Mexico City 
Marcelo Ebrard; and Murat Yalcintas, 
president of Istanbul Chamber of 
Commerce in Turkey. At the Chamber’s 
Accenture Pancakes & Politics breakfast 
speaker series, L.A. County Supervisor 
Don Knabe discussed the need for health 
care reform. The challenges of providing 
housing in L.A. was the topic at the 
breakfast in November, with L.A. City 
Councilmember Jan Perry; S. Gail 
Goldberg, director of the L.A. City 
Planning Department; Christopher Pak, 
Archeon Group; and Mark Gangi, Gangi 
Architects. The Chamber’s committees 
kept busy as City Controller Laura Chick 
spoke about L.A. City’s Quimby funds at 
the Chamber’s Land Use, Housing & 
Construction Committee meeting. In 
November, L.A. City Council President pro 
Tem Wendy Greuel spoke about local land 
use issues. State Sen. Joe Simitian, chair 
of the Senate Environmental Quality 
Committee, L.A. Deputy Mayor of Energy 
and Environment Nancy Sutley and 
Metropolitan Water District of 
Southern California General Manager 
Jeffrey Kightlinger discussed water 
shortage in our region at the Chamber’s 
Energy, Water & Environment Committee 
meeting. In November, the committee 
heard from Mohsen Nazemi, South 
Coast Air Quality Management District, 
on efforts to ensure clean air while 
accommodating new growth. The 
Chamber’s Transportation & Goods 
Movement Committee heard from Rita 
Robinson, general manager of the 
Department of Transportation for L.A., 
and Roger Snoble, CEO, Metro, on 
transportation gridlock in L.A. County. 
Deputy Secretary for Goods Movement 
John Hummer, California Business 
Transportation and Housing Agency, 
spoke in October about investing in 
California’s goods movement 
infrastructure. Raymond Jack, Los 
Angeles World Airports, told the 
Chamber’s Aviation Committee that the 
Los Angeles International Airport will 
continue to make airfield improvements. 
To make sure you don’t miss out on the 
action next quarter, visit www.lachamber.
org for a calendar of upcoming speakers 
and events.
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At The Gas CompanySM, we do more than provide safe,
reliable energy to our communities. We offer a host of
programs such as rebates on qualifying energy-efficient
appliances and equipment, conservation tips, and even
assistance programs for income-qualified customers. All
are designed to help you use energy more efficiently, save
money, and add comfort and convenience to your life. To
learn more about the ways we’re serving our residential
and business customers, visit us at www.socalgas.com.

© 2007 Southern California Gas Company.
All copyright and trademark rights reserved. 
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Leading the Chamber 
in 2008 
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LAUSD cafeterias serve about 500,000 meals a day, rivaling the output of local McDonald’s restaurants. 
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Edward Muñoz 
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Chair
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Get to know Patt Morrison at
latimes.com/YourTimes

“ I want to get people 
to think differently.”

Your Times: Patt Morrison
Columnist 
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Deloitte 

Vice Chair, 
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David Crippens

DL Crippens & Associates 
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Latham & Watkins, LLP

President & CEO 
Gary L. Toebben 
L.A. Area Chamber    

Co-Chair
Paul Kim 
Wilco Management 
International

Co-Chair
Jeff Shapiro 
The Walt Disney Company
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F or the nearly 27 million small businesses in the United 
States, reaching potential customers can mean the 
difference between survival and failure. Yet, for many 

companies, the most powerful advertising medium available—
television—has been out of reach due to the high cost of 
creating and buying TV advertising. 

Los Angeles–based Internet startup Spot Runner is chang-
ing that with a brilliant and cost-effective Web-based service 
that enables customers to create their own ads and buy 
advertising time in local cable and broadcast markets. Equally 
impressive are the ads’ high-quality production values, which 
shatter the traditional image of most locally produced TV spots.

As co-founder Nick Grouf says, “Spot Runner is focused on 
democratizing access to advertising, especially TV.” The com-
pany is one of many successful Southern California startups 
building innovative technologies on the Microsoft platform. 
These young businesses are also creating hundreds of new 
jobs and stimulating economic growth in the region.

Another local success story is Enviance, based in Carlsbad. 
It’s leveraging the Internet to help companies comply with 
environmental, health and safety requirements. Enviance’s 
hosted solutions automate and help companies improve the 
management of a wide range of compliance activities, includ-
ing audits, inspections, incident tracking, business practices, 
training, health, safety and environmental practices. Although 
the delivery system is novel—Enviance is also a Web-based 
service—it’s a serious business that is attracting companies 
like Chevron Corporation, DuPont, and Fujicolor Processing.

And then there’s Santa Monica–based Jacked, whose 
Internet technology enables people to simultaneously view TV 
broadcasts and relevant synchronized content on their PCs. 
As founder Bryan Biniak says, the company’s unique search 
technology “listens, watches and reads what’s going on in a 
TV broadcast” and dynamically publishes contextually related 
content, commerce and advertising to a user’s computer via 
the Web. Jacked’s initial audience is sports junkies, who can 
personalize a “dashboard” on their computer screen that  
delivers player stats, photos, video, chat, memorabilia  and 
even radio broadcasts coordinated in real time with the activity 
on the �eld. Think interactive television on steroids.

Spot Runner, Enviance and Jacked are among the 3,000-
plus California companies whose technological and service 
offerings are designed to work with Microsoft software. In 
California, this ecosystem employs more than 500,000 people 
and generated more than $17 billion in revenue for local 
companies in 2006, according to an independent study com-
missioned by Microsoft and conducted by global IT research 
�rm IDC.

It’s been more than a few years since Microsoft itself was 
a startup, but we haven’t lost sight of the fact that innovation 
is still the key to our success and the success of our partners. 
This innovation �ows from our long-term investment in develop-
ing next-generation software and services, from continuing 
advances in the Microsoft technologies that customers rely on 
today, and from our creative collaborations with companies like 
Spot Runner, Enviance and Jacked.
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SOUTHERN CALIFORNIA STARTUPS 
CREATE BREAKTHROUGH INNOVATIONS

Learn more about Microsoft’s  
partner programs for startups at  
www.MicrosoftStartupZone.com.

In California, the Microsoft  

partner ecosystem employs more  

than 500,000 people and generates over 

$17 billion in local revenue each year

Public Policy Priority Issues  Winter 2008
Issue What’s going on now Position

Passing statewide 
redistricting reform

The Chamber is co-sponsoring a statewide ballot initiative to enact real redistricting reform in California. 
Currently, lawmakers draw their own district lines, which is an inherent conflict of interest. In the last 
three election cycles with 459 separate races, only four seats switched party hands. Together with AARP, 
Common Cause and League of Women Voters, the Chamber is pursuing a November 2008 initiative that 
would establish a 14-member independent citizens’ commission to redraw State Senate and Assembly 
district lines based on strict non-partisan rules in a process that will respect city and county boundaries.

SUPPORT

Renovating LAX 
Airport

Los Angeles International Airport continues to fall behind other major airports in terms of congestion, 
facilities and ability to accommodate the next generation in aircraft.  As a result, our region is losing key 
international business and tourism travel to other West Coast cities. The Chamber’s Aviation Committee 
is working closely with local lawmakers and airport officials to move forward on renovation and safety 
improvements as soon as possible.

SUPPORT

Fixing the 
Sacramento - San 
Joaquin Delta 

The Chamber is working with Sacramento lawmakers to take swift action and repair the ailing and 
vulnerable Delta waterway.  More than one-third of our region’s water supply comes through the Delta’s 
system of levees. An earthquake or flood could cut off water for years causing a Katrina-like disaster 
throughout the state.  Both the governor and State Senate leadership have proposed plans, and the 
Chamber is meeting with both to help facilitate a sound solution before a major catastrophe.

WATCH

Fighting for health 
care reform 

The Chamber advocated for comprehensive statewide health care reform through a close partnership
with Gov. Arnold Schwarzenegger. Built on the foundation of shared responsibility, the Chamber 
established principles to promote expanding coverage to all uninsured children, spreading the financial 
burden among all stakeholders, and providing access to every Californian. In addition to legislative 
efforts, the Chamber will also focus on competing statewide ballot initiatives expected in 2008.

SUPPORT

L.A. Green Building 
Program

This ambitious program would require new residential projects with more than 50 units and new projects 
greater than 50,000 square feet to comply with the intent of the Leadership in Energy and Environmental 
Design (LEED) rating system. The Chamber supports the program’s development but there is concern 
about the adaptability of this proposal to Los Angeles’ specific environmental and development challenges. 
The Chamber will continue working with the city to craft the best possible ordinance to promote a 
cleaner environment while incentivizing new construction.

SUPPORT

Transportation and 
goods movement 
funding

The five-county L.A. metropolitan region—Los Angeles, Orange, Riverside, San Bernardino and Ventura—
has begun to work together, through Mobility 21 and other venues, to urge state and federal government 
to invest in transportation and our infrastructure.  The proportionally greater need for congestion relief 
regionally and the vital role that Southern California plays in the global economy is a chief concern. In 
addition, Mobility 21 is working locally to identify untapped funding sources and empower local 
governments to partner with businesses to find cost effective and imaginative solutions to transportation 
funding short falls.

SUPPORT

Improving L.A.’s 
business climate 

The Chamber continues to work with the L.A. City Council and Mayor Antonio Villaraigosa’s office to 
develop better policies to make Los Angeles more business friendly.  The Chamber is an active member 
of the mayor’s Los Angeles Economy & Jobs Committee and the L.A. City Council’s Business Retention 
& Attraction Task Force. In addition, efforts continue to develop greater incentives for housing production, 
transit-oriented development, lower business taxes and a coordinated strategy for helping local 
businesses succeed.

SUPPORT

Free Trade 
Agreements with 
key trading partners 

The Chamber supports Congressional ratification of the pending free trade agreement between the 
United States and Colombia, South Korea and Panama. Trade between the United States and these 
nations has doubled over the past four years and all three countries currently enjoy nearly free 
access to the U.S. market. Passage of the free trade agreements will allow American businesses to 
export American products almost tariff free thereby supporting jobs here in Southern California.

SUPPORT

San Pedro Bay Ports’ 
trucking plan 

As a proponent of green growth, the Chamber supports efforts to clean up emissions in the San Pedro 
Bay Ports in order to mitigate the expected shipping container traffic growth.  But as proposed, the 
ports’ Clean Truck Program would put owner-operators out of the port drayage business or force them 
to sell their assets by requiring them to become employees. The ports also run the risk of crashing the 
entire drayage system. The Chamber urges a market friendly approach that maintains the functionality 
of the system.

OPPOSE 
UNLESS 
AMENDED

Build more workforce 
housing  

The Chamber supports implementing the Los Angeles City Planning Department’s proposed density 
incentives, SB 1818, for the development of affordable housing. This includes ensuring that low and very 
low-income units in a condominium development are offered for both sale or rent by the property owner. 
In addition, the Chamber continues to work with partners on streamlining the city’s permitting and 
planning process to spur more transit oriented, smart growth housing developments.

SUPPORT

5By 2012, more than 160 schools in the LAUSD will have been constructed, expanded or completely refurbished. 

Big dreams for a 
better L.A.

or nearly 120 years, the L.A. Area Chamber has advocated 
and helped establish L.A.’s port, international airport, water 

Maureen Kindel
Senior Managing Partner
Global Consulting Group
     Rose & Kindel        

“

“My dream for Los Angeles in 2008 is 
for the entire city to join together 
in support of  our public schools. I 
envision a collaboration that 
includes the school district, 
businesses, parents and community 
groups, all working together to 

support our teachers and 
students. This is hard work, but we 
are a great city and we can do it.

Pierre P. Habis 
Managing Director

Countrywide Bank FSB     

“

“My dream is for Los Angeles 
residents to secure their 
financial future by getting 
serious about saving their hard 
earned money. Everyone should 
have a nest egg and be 
contributing to it regularly, 
regardless of  the amount. Saving 
is one habit that’s never too 
late to start.

F
system, entertainment industry hub and freeway system. We 
asked members of  the Chamber Board of  Directors, what’s 
your dream project or policy idea for the L.A. region that the 
Chamber can help make a reality?

Steven W. Weston
Partner
Weston Benshoof  Rochefort 
     Rubalcava & MacCuish                                                             

“
“

A dream of  mine is that our elected 
officials could solve the 
transportation problems that 
plague the city and county of  Los 
Angeles. Easing congestion will 
require a long-term commitment 
by our elected officials to identify 
and fund roadway 

improvements and public 
transportation including light rail.
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Chamber snapshots
Scenes from some of the Chamber’s key 
events during fall 2007.

1

2

3

4

Focus on public policy:

Redistricting Reform in California
Chamber-sponsored ballot initiative to put more power back into the
hands of California voters

oliticians should not have the power 
to choose their own constituents.  In P

California, incumbent members of  the State 
Senate and State Assembly can redraw their 
district boundaries to ensure that they never 
lose.  The Chamber is working to qualify a 
statewide ballot initiative to put that power 
back into the hands of  California’s citizens.

“Redistricting reform is an important step 
towards fixing our political system,” said 
Chamber President & CEO Gary Toebben. 
“Now is the time to end what is a serious 
conflict of  interest on the part of  our elected 
officials.”

Every 10 years following the federal census, 
states redraw their legislative district 
boundaries to reflect population changes. 
California lawmakers redrew district lines in 
2000, eliminating nearly all competition 
between parties and ideas. Over the past 
three election cycles, 99 percent of  
incumbents won reelection and less than 
1 percent of  districts changed party hands. 

All of  us are hurt by this practice because 
the political center – where most Californians 
reside – is almost entirely shut out of  the 
political process. The result is a legislature 
comprised of  extremely partisan Democrats 
and Republicans who are unable to find 
compromise on the very serious issues facing 
our state. The lack of  consensus is bad for 
business and hurts our overall quality of  life.

The California VotersFirst Act will create a 
14-person independent citizens commission 
made up of  five Democrats, five Republicans 
and four Independents to draw district 
boundaries for the State Senate, State 
Assembly and State Board of  Equalization.  
Any California voter who is not an elected 
official or a major political contributor can 
apply for the commission. This is a proven 

6

method successfully used in California 
following the 1990 census and similar to 
commissions used in other states.

The backroom political deals that led to the 
current district maps will be replaced with 
a transparent process that all Californians 
can monitor. The independent commission’s 
proposals shall be debated in open, public 
meetings. Meeting minutes and other 
important information will be available via 
the Internet. Every aspect of  this process 
will be open to scrutiny by the public and 
the press.

““We need a system of  truly 
competitive districts, so that 
when lawmakers go home they 
are held accountable.

The Chamber together with the AARP, 
Common Cause and the League of  Women 
Voters decided to pursue a ballot initiative 
after Sacramento lawmakers repeatedly 
broke their promise to create the 
commission themselves.  Together, the 
coalition will gather more than one million 
signatures by mid-April 2008 to qualify the 
initiative for the November 2008 presidential 
election ballot.

In December, Gov. Arnold Schwarzenegger 
endorsed the VotersFirst initiative and 
is now a co-chair of  the campaign.  The 
rapidly growing list of  supporters reflects 
the great diversity in California’s population 
and political views – just like our lawmakers 
should. 

To learn how you can help collect 
signatures or sign on as a supporter, contact 
Director of  Public Policy Samuel Garrison, 
213.580.7568 or sgarrison@lachamber.org.

Gov. Arnold Schwarzenegger endorsing 
the VotersFirst Act.

UCLA has the largest enrollment of any university in the state with 37,000 graduate and undergraduate students.

L.A. Area Chamber

L.A. Area Chamber

L.A. Area Chamber

Metro

5
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1. Gin Wong, Gin Wong Associates, receives the Lifetime 
Achievement Award from Chamber 2007 Board Chair 
David Fleming, Latham & Watkins, LLP, at the Chamber’s 
72nd Annual Construction Industry Awards at the Omni Los 
Angeles Hotel in October. 

7

8

9

Chamber-sponsored ballot initiative to put more power back into the
hands of California voters

USC enrolls more international students than any other university in the nation. 

Southern California’s Economic Engines:

The strength of the San Pedro Bay Ports
The ports of Los Angeles and Long Beach are major drivers of the region’s economy 

o economic engine has more impact on Southern 
California’s economy than international trade. 

The ports, 
along with Port 
Hueneme and 
Los Angeles 
and LA/
Ontario 
international 
airports, are a 

““The San Pedro Bay Ports handle more than half  
of  the cargo passing through the West Coast every 
year and provide the second largest source of  jobs 
in the five-county region.

part of  the Los 
Angeles 
Customs 
District—the largest trade center in the country for 
two-way trade.

“The health of  our economy is heavily dependent on 
the strength of  our goods movement and infrastructure,” 
said Chamber President and CEO Gary Toebben. 
“The ports play an important role in keeping our 
economy moving.”

Many companies in Southern California rely on the 
ports to do business, including Hint Mint, a small 
business in Los Angeles that manufactures mints.
 
“Without the ports we wouldn’t be in business, plain and 
simple,” said Cooper Bates, vice president of  Hint Mint. 
The company imports products from overseas, including 
India, China and Europe, to produce the specialty tin 
packaging for their mint containers. If  the business 
didn’t import products from abroad, Bates said, they 
wouldn’t be able to survive.  

The ports are just as important to Los Angeles’ fashion 
industry. Apparel and textile are the second largest 

category, behind automobiles, that come into the ports, 
as an aggregate, said Ilse Metchek, executive director 
of  the California Fashion Association, explaining 
that 42 percent of  all tariffs collected by U.S. customs 
are from textiles and apparel imports. Of  those tariffs, 
60 percent come into the ports of  Los Angeles and 
Long Beach.

“That’s huge,” said 
Metchek. “We 
collect billions in 
U.S. tariffs…but 
it’s a double edge 
sword because 
other (foreign) 
ports want some of  
this business that 
we have.”

That’s why free 
trade agreements 
are important, 
Metchek said. 
Passage of  free 
trade agreements 

The ports of Los Angeles and Long 
Beach by the numbers:

The ports handled 210.4 million tons of cargo 
in 2006, or 58.3 percent of the West Coast 
total, worth $225.8 billion

The ports are responsible for nearly 900,000 
jobs in Southern California and more than 
3.3 million jobs throughout the United States

Port jobs represent $22.7 billion in 
regional wages and $7 billion in state and 
local taxes

The ports are the 5th busiest container 
complex in the world

Top trading partners based on cargo value in 
2006: China, Japan, Taiwan, South Korea and 
Thailand

The value of trade from the ports to the 
economy is $62.5 billion throughout 
California and more than $256 billion in the 

United States













Sources: Los Angeles County Economic Development Corp.; The Port of 
Los Angeles; The Port of Long Beach

Metro

Metro

By Rich Schmitt

By Rich Schmitt

By Rich Schmitt

will allow American 
businesses to 
export American 

products almost tariff  free. Agreements with Colombia, 
South Korea and Panama are currently pending. 

For many businesses, the future of  the ports is critical to 
how they operate. As North America’s largest grain-
hauling railroad and carrier of  plastic, building and 
construction materials, and consumer goods, the ports 
play an integral role in the way BNSF Railway 
does business.

With the ports’ cargo volume expected to double 
in 2015, there is concern that the ports do not have 
enough capacity to handle the volume. That could be 
problematic for companies that transport goods on a 
daily basis which is why BNSF Railway is proposing the 
Southern California International Gateway (SCIG). 

The SCIG facility will improve cargo transfer efficiency 
by allowing cargo to be loaded onto rail lines much closer 
to the port complex. The facility will help accommodate 
port growth and eliminate truck traffic on the 710 
freeway.

2. Chamber Board Member Jim McNulty, Parsons Corp., 
accepts the Lifetime Achievement Award from Pasadena 
Mayor Bill Bogaard at the Construction Industry Awards.

3. Carol Schatz and the Central City Association received the Ira 
Yellin Distinguished Award at the Construction Industry Awards. 
From left, L.A. City Councilmember Jan Perry; Schatz; and Tim 
Leiweke, Anschutz Entertainment Group. 

5. State Sen. Bob Dutton, addresses transportation at the 
Sixth Annual Mobility 21 Summit at the Ontario Convention 
Center in November.

4. Panelists discuss challenges facing transportation 
authorities and commissions at the Mobility 21 Summit. 

6. Chamber members from Carter & Burgess, Inc. talk about 
transportation at the Mobility 21 Summit. 

7. Award recipients at the Southern California Leadership 
Network’s Southern California Visionaries luncheon in 
December.  From left to right: Tony Buzzelli, chair of SCLN, 
Deloitte; former California Gov. George Deukmejian; Thomas 
Priselac, Cedars-Sinai Health System; Karen Baker; 
CaliforniaVolunteers; and Shelley Freeman, Wells Fargo.   

8. Lifetime Achievement award recipient former California Gov. 
George Deukmejian with SCLN Chair Tony Buzzelli, Deloitte, at 
the Southern California Visionaries luncheon. 

9. L.A. City Attorney Rocky Delgadillo with SCLN Board Member 
Lisa Greer Quateman, Quateman LLP, at the Southern California 
Visionaries luncheon.

“SCIG is an innovative solution and is aligned with L.A. 
Mayor Antonio Villaraigosa’s and Long Beach Mayor Bob 
Foster’s vision to grow green,” said LaDonna DiCamillo, 
director of  Government Affairs for BNSF, and chair of  the 
Chamber’s Transportation & Goods Movement 
Committee for 2008. “We recognize the ports’ efforts to 
grow green and would like to see projects continue to move 
through the environmental review process.” 

The Port of  Los Angeles recently approved the final 
environmental impact report for the proposed TraPac 
Terminal expansion project—the first new project 
approval at the port in more than six years. 

Expanding TraPac will create new jobs and result in less 
emissions than the current facility replaces diesel-powered 
cranes with electric cranes and providing on-shore clean 
power and on-dock rail. It’s the first major victory for 
green growth at the ports.

For more information, contact Senior Public Policy 
Manager Alexander Pugh, 213.580.7558 or 
apugh@lachamber.org.

N
As the goods gateway of  the United States, the ports of  
Los Angeles and Long Beach, which comprise the San 
Pedro Bay port complex, are huge forces in the region.
The nation depends on the ports to move goods. The 
ports handle more than half  of  the cargo passing 
through the 
West Coast 
every year and 
provide the 
second largest 
source of  jobs 
in the five-
county region.
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Member Advantage 
The Chamber’s member-to-member discount program offers a variety of savings, from hotel rooms to printing to shipping. If you’d like to offer 
other members a discount on your products or services, contact Membership Manager Pat Clark, 213.580.7595 or pclark@lachamber.org.

ADVERTISING
Bezign Design 
Chamber members get two months of advertising free with no 
obligation for more. After two months, members get the $40 ad for 
$25 if they continue. Contact Joe Brennan, 323.876.8113.

AUDIO VISUAL
CCS Presentation Systems, Inc.
Chamber members receive a $75 discount on projector rentals. 
Call Gina Riberi, 323.954.7754 ext.12.

Cutting Edge Productions, Inc. 
Receive 25 percent off equipment rental only. Contact Bill Dedes, 
310.326.4500.

AUTOMOBILE SERVICES
Enterprise Rent a Car
10 percent off our already low prices, mention code 32w2630. Call 
1.800.593.0505 or your local office.

High-N Mobile Auto Detailing
20 percent off auto wash and detail. Services provided at your 
location. Contact James Douglass, 213.840.3379. 

CORPORATE GIFTS
DesignQuorum
Let us design your corporate gift and award programs with our
full-service promotional solutions and fulfillment services. 10 
percent  discount on all initial gift and award orders and 5 percent 
on subsequent orders.  Contact Michele Leal, 818.501.1930.

EDUCATION PROGRAM
UCLA Anderson School of Management
Save 10 percent on any executive education program. Acquire to-
level management strategies and leadership skills to guide your 
organization. Contact 310.825.2001.  Restriction: Cannot combine 
with any other discount.

ENTERTAINMENT
Hey Mister DJ
15 percent off DJ/Entertainment bookings and 10 percent off 
music consultation services. Contact Lee Dyson, 310.591.0988.

EVENT PLANNING
Fortune Events 
10 percent off final contract; includes floral and event planning 
services. Contact Ivet Fortune, 323.462.8299.

FINANCIAL
Los Angeles LDC, Inc. 
$250.00 off any loan application fee or loan documentation 
charge.  Loans must be $150,000 or less. Contact Rob Lowe, 
213.312.9117.

FRUIT & GIFT BASKETS
Melissa’s/World Variety Produce, Inc.
15 percent off any exotic baskets.  Contact Lori Hirai, 888.588.0151 
ext. 340.

HEALTH CLUBS/FITNESS
Bikram Yoga Downtown LA 
10 percent discount off any class purchase.  Contact Stephanie 
Schestag, 310.405.1114.  Restriction: No discount on retail items. 

HOUSING
Legacy Partners Residential - Pegasus Apartments                                              
Chamber members receive one month free on a 12 month contract 
lease upon approved credit. Contact 213.430.9112.

INSURANCE
UIP Insurance Services LLC 
Switch today and save 10 percent. If your current auto or home 
insurance is written with one of the insurance companies we are 
appointed with, we will rebate you 10 percent. The rebate will be 
issued to you after you have paid the policy premium. This rebate 
does not apply to subsequent renewal periods. Contact Armando 
Rivas, 626.535.8300 ext. 439.  

INTERIOR DESIGN
Design Theory
15 percent off design hourly rate or 10 percent off design flat fee.  
Visit www.design-theory.com.

INTERNATIONAL MARKETING
IMD, Integral Market Developer 
15 percent service discount on foreign markets, start-up marketing 
and business plans, global distribution, market positioning, 
e-marketing and market introduction plan.  Contact 
Vicky Panossian, 310.871.5326.

LEGAL/ARBITRATION            
Arbitration Mediation Group
10 percent discount on hourly fee of $250 per hour.  Contact 
David Dresnick, 818.790.1851.

OFFICE SUPPLIES AND EQUIPMENT
Bayview Digital Systems 
50 percent discount on any service calls for copiers or printers and 
10 percent off new copiers or toner cartridges. Contact Ed Bryant, 
866.727.3187.

PAYROLL SERVICE
Elite Payroll Services
10 percent off payroll services with a 50 percent discount on 
one-time set up fees. Promotion offer through telephone orders 
only. Contact Stephen Williams, 626.216.5000.

Member Highlight 

What’s your New Year’s resolution? The Los Angeles 
Athletic Club can help you if getting in shape is at the
top of your list. As an L.A. Area Chamber member, you
can save $200 off your member initiation fee. 

PHOTOGRAPHY
Architectural Photography & Design 
Save 10 percent on architectural photography fees - includes exteriors, 
interiors, construction progress, and claims for use as promotion 
purposes or contract. Contact Richard Levy, 213.250.0100.

PBF Photography 
25 percent off normal hourly rates or 15 percent off packages. Contact 
Patrick Botz-Forbes, 323.309.3332.

PRINTING & COPYING
Universal Reprographics, Inc. 
15 percent off color copies, posters, black and white digital printing 
and copying, CAD plotting and blue printing. Contact Madeline Wilson, 
213.365.7750.

PROMOTIONAL PRODUCTS
Lasting Impression Promotional Products, Inc. 
$50 off any order of $200 or more.  Contact Nancy Pomerantz, 
818.990.5503

PUBLIC RELATIONS
Weisman Hamlin Public Relations 
10 percent off WHPR’s full Public Relations and marketing services 
on an hourly basis. Contact Sydney Weisman, 323.730.0233.

REAL ESTATE
Flanigan Real Estate 
Save $2,000 on your closing cost, buying or selling a home.  
Contact Dane Flanigan, 310.621.4005.

REAL ESTATE/COMMERCIAL & INDUSTRIAL
Venture Commercial Realty 
15 percent off commission over a $1 million transaction. 
Contact Ken Park, 213.580.7561 ext. 305.

TRANSLATION SERVICES
GlobalReady 
Receive 10 percent discount on all translation services.  
Contact James Keller, 818.649.8694.

TRANSPORTATION
TBE International, Inc. 
Special discount for Chamber members, which varies, 
depending on the season.  Contact Robin Hu, 626.333.3188.

TMO Transportation 
10 percent off any order for delivery, warehousing or distribution.  
Contact John P. McGarr, 310.965.0816.

WallyPark 
Receive 20 percent off valet or self-park service per day with a minimum 
3-day stay.  May not be used with any other discount or offer.  Contact 
Bryan Gusdorf, 800.pk.wally.

WEB SITE AND TECHNOLOGY DESIGN
Kaleidoscope Consulting Group 
Receive 10 percent off of starter Web site package, logo package or 
stationary package.  Contact Bonique Edwards, 310.800.2222.

have had. The Academic Performance 
Index (API) Scores and other key indicators 
of  New Technology High Schools were 
considerably higher than just a year before, 
according to a comparative study, conducted 
by LAUSD and Public Works, Inc.  

“After just one year, we are seeing dramatic 
increases in the California High School 
Exit Exam, API, and lower levels in 9th and 
10th grade dropout rates.  These are clear 
indicators that these students have a strong 
chance at not only graduating, but being 
successful,” said Principal Michael Taft, 
Jefferson New Tech.  

Schools cannot do it alone. New Technology 
High Schools have been supported by 
the Chamber’s UNITE-LA and the 
New Technology Foundation to provide 
resources, support and coaching. The 
New Technology Foundation created the 
nationally acclaimed New Tech High 
Schools.

In 2006, Jefferson High School ranked 
as one of  the lowest performing schools 
in California, but the New Tech division 
increased its API by nearly 200 points - an 
accomplishment the New Technology 
Foundation declared historical.

“Jefferson New Tech may be the biggest 
school turnaround story in California 
and in the United States,” said New Tech 
Foundation CEO Susan Schilling. 

As success rates continue to increase, 
educators and community leaders are 
looking to provide applied learning 

Continued from page 1
opportunities that are helping students strive 
for success.

Chamber member John Stippick, regional 
manager, Vantage Learning, learned 
of  the small learning community reform 
through the Chamber. Stippick has since 
been collaborating with schools like Arleta 
and Jefferson to integrate his company’s 
web-based application programs that use 
artificial intelligence to help students write 
essays. 

“I’ve seen first-hand that the smaller 
learning communities have the potential to 
make LAUSD schools become outstanding 
places for kids to learn and thrive,” 
Stippick said. 

In partnership with the Chamber, UNITE-
LA and other partners, LAUSD has 
formed more than 300 small learning 
communities and small schools in the past 
two years.  These schools have themes that 
are connecting companies to students such 
as health careers, business and finance, 
engineering, architecture, hospitality, law 
and government, performing arts, new 
media, etc.  

With a $1 million grant from The James 
Irvine Foundation, the Chamber and 
UNITE-LA will assist these schools to 
succeed by building hundreds of  new 
partnerships with businesses.  If  you would 
like to learn how your company can help us 
reinvent public education in Los Angeles, 
contact V.P. of  Education & Workforce 
Development David Rattray, 213.482.3987 
or drattray@lachamber.org.

USC is the largest private employer in Los Angeles and the third largest in the state of California. 

For more information, contact 
Communications Manager Monika Tjia, 
213.580.7516 or mtjia@lachamber.org.

Advertise in:

 Chamber Voice, the Chamber’s 
 award-winning quarterly newsletter

 L.A. Business This Week, the Chamber’s 
 award-winning weekly e-mail newsletter

 www.lachamber.org, the Chamber’s 
 nationally recognized Web site 

Increase your organization’s visibility in
Los Angeles and gain new customers by 
advertising in the L.A. Area Chamber’s 
publications and Web site. Advertising 
with the Chamber is available exclusively 
to Chamber members.

Application subject to approval.  Contact 213.630.5200.
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his quarter we ask L.A. City 
Councilmember Greig Smith, 

Face to face with L.A. City Councilmember Greig Smith

““If we don’t have a successful 
business community, we as a city 
cannot provide the programming 
we want to give our citizens and 
we cannot give them the services 
they deserve.

For more information, contact Director of 
Public Policy Samuel Garrison, 213.580.7568 
or sgarrison@lachamber.org.

Don’t just read 
about the issue in 
tomorrow’s paper, 
take action today.
 

Have your voice heard on business and 
policy issues important to you.

Visit www.lachamber.org and see 
what the L.A. Area Chamber is taking 
a stand on today.

T
representing the 12th District—
Northridge, Granada Hills, Chatsworth, 
Canoga Park, Porter Ranch, parts of  
West Van Nuys and Encino, West Hills, 
North Hills and Lake Balboa—about his 
job as chair of  the new Jobs, Business 
Growth & Tax Reform Committee and 
what’s ahead in 2008.  

You are the chair of  
the new Jobs, Business 
Growth & Tax Reform 
Committee. Many in the 
business community do 
not see Los Angeles as 
a business-friendly city. 
How will this committee 
work to improve that  
perception?

Councilmember 
Smith: Historically, Los 
Angeles has had a bad 
reputation and deserves 
a bad reputation for 
being business friendly. 
But with this particular 
group of  councilmembers, 
they have clearly said we understand the relationship 
between business and the success of  the city. If  business 
grows and is successful and people come here, then that 
allows us to do many of  things we want to do for the 
citizens of  L.A.  

Eric Garcetti, as council president, was always 
supportive of  the business tax reform program, which 
we did pass to lower business taxes. As president, he has 
said we need to create a committee that will focus on all 
these issues, not just on tax reform, but how do we grow 
business, how do we support business, how do we create 
jobs and place people in jobs. All those are connected 
and that’s what this committee will do.

You have the distinction of  being one of  the only business 
owners on the City Council. How does this affect your 
approach to issues that come before the council?

Councilmember Smith: I think it goes back to my 
training as a businessperson when I owned my own 
business, but also my training in college where I did a 
tremendous amount of  understanding of  public policy 
and the relationship of  economics. If  we don’t have 
a successful business community, we as a city cannot 
provide the programming we want to give our citizens 
and we cannot give them the services they deserve. Even 
when we cut the business gross receipts tax it continues 
to be a large segment of  the revenue stream of  the 
city of  Los Angeles. When we passed the business tax 
reform package business expanded and grew. With that 
happening, we made more money by charging less on 
business. 

You played an important role in passing legislation in 2004 
that reduced the gross receipts tax. Will businesses in the city 
of  L.A. see another round of  
tax cuts in the 
future?

Councilmember 
Smith: Yes, in the 
future. But the question 
is when. L.A. is facing a 
perfect storm of  
problems in its revenue 
and really a lot of  it has 
nothing to do with our 
policies but the economics 
of  the country.  With the 
change in federal policy 
dealing with telephone 
taxes, which has been 

UCLA has more freshman applicants than any other university in the United States. 

For more information, contact 
Communications Manager Monika Tjia, 
213.580.7516 or mtjia@lachamber.org.

IN COUNCIL. L.A. City Councilmember Greig Smith speaks with fellow 
Councilmember Bernard Parks during a recent city council meeting. 

L.A. Area Chamber

LIGHT BULB GIVE AWAY. L.A. City Councilmember Greig Smith hands 
out energy saving light bulbs to constituents in his community.  

Courtesy of Councilmember Greig Smith

Every quarter the L.A. Area Chamber speaks with a civic leader on issues affecting the business 
community in the Los Angeles region.

I don’t believe we will see a tax reform package for probably 
2-3 years. We’ll still see one more year of  reduction in the 
business tax before it stops at the 15 percent 5-year plan.

It’s clear that spending outpaces revenue for the city of  
L.A. How will the council address balancing the budget 
especially in light of  rising fees and potential new taxes?

Councilmember Smith: If  the telephone tax does not 
pass, we will see major 

reductions in public services 
across the board, including 
the police department. If  it 
does pass, then we have to 
look at how do we minimize 
those salary costs in other 
areas of  the budget. That is 
something the finance com-
mittee is very aware of. We’re 
doing an exercise where 
we’re looking at all programs 
and looking at an 8 percent 
cut in reduction: what would 
that look like, what would 
that do to services and how 
many employees would we 
have to lay off  to achieve 
that. We’re looking at that in 
the budget. I can’t say what 
will come out of  that yet be-
cause that is a process that   

   will take many months.    
 

Many businesses complain about the confusing, onerous 
permitting process at City Hall. The city’s Web site is difficult 
to navigate and some business owners have complained about the 
customer service at City Hall. How do you propose improving 
this and will the new committee play a role?

Councilmember Smith: That will come out of  our 
committee. We will hold four meetings in the city just to 
listen, not to talk, and to hear from the business 
community about what their concerns and issues are with 
L.A. and what we can do to be a better city. 
We’ve had some success 
in our building and safety 
dept. where the 
restructuring and refocusing 
of  the mission statement 
of  the department is to be 
a citizen friendly and user 
friendly department. They 
did a good job of  changing 
the department and now 
we have to replicate that 
in more departments. We 
also have to streamline 
some of  those issues. 
We have too many rules 
and requirements on the 
books. . . Do we need to 
be so bureaucratic? This 
city is too strongly 
bureaucratic. We need to 
change that.

You’ve been a leader in promoting recycling and convert-
ing trash into clean power through your RENEW-LA 
program. The Chamber is a strong supporter. Can you 
provide a status update on RENEW-LA?

Councilmember Smith: First of  all, I 
appreciate the Chamber stepping up to the plate early 
on in the discussion because the business community 
is an important element in recycling and they’re doing a 
great job. RENEW-LA is going full form. Of  the 13 
motions introduced, 10 are now passed or in process 
of  being finalized. The city of  L.A. has issued a 
request to build the first full sized municipal facility 
in America that will take a thousand tons a day of  
trash…30 percent of  our trash will go to a conversion 
plant which uses the modern technology developed in 
Europe. It will create a clean conversion of  trash into 
a new production or electricity and we’ll be the first 
facility in America to do that. We have the request 
and proposal in. We’re evaluating now and in the 
early third quarter of  next year we’ll have a report to 
city council on which facility will work for L.A.

Thank you Councilmember Smith for your time.

Councilmember Smith: I’ve been in city 
government for 30 years now. The L.A. Area 
Chamber has risen to the level that it has been when 
I first entered city government. You’re an important 
player in the city of  Los Angeles, your voice is being 
heard. The L.A. Area Chamber is strong and wants 
to play a significant role in L.A. As a businessperson 
trying to fight for business issues, I find that critical. So 
thank you, keep it up.                  

an important revenue 
stream, and looking at 
rate increase problems with DWP, it’s a perfect storm of  
problems that we’re facing. 
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Focus on small business:

Small businesses owners build partnerships 
with Chamber through programs

SCORE spotlight: 

Why positive cash flow is important to your business

GROWING BUSINESS. Cordell Louis 
speaks with a client at her business, 

Design Theory, in Los Angeles. 

A

Essential Steps for Creating and Maintaining Posi-
tive Cash Flow

     Create an operating budget for your business 
         and record both receivables and payables 
         and note due dates for both – this provides a 
         snapshot of  your overall cash flow position.
     Create a detailed “aging schedule” for 
         receivables – this will help you know what is 
         owed, by whom and for how long.
     Determine which of  your customers are 
         “slow-pay” or “non-paying.”
     Make phone calls to customers who are 
         overdue – focus first on the largest amounts 
         due and ask for payment.

Additional Ways to Create Positive Cash Flow

     Accept credit cards and encourage customers 
         to use this option – sign up for a merchant 
         account that allows this. There is a fee but it 
         is relatively small and credit card payments   
         will speed cash into your bank account.
     Consider asking customers for all or a 
         portion of  payment up front – this can jump 
         start your cash flow.  Done fairly and 
         properly this will not alienate customers
     If  phone calls to non-paying customers do 
         not result in payment, consider offering 
         discounts. Do this only after you have asked 
         a customer for full payment.

For more information, contact the Los Angeles 
Chapter of  SCORE at 818.552.3206 or visit 
www.scorela.org. SCORE is a nonprofit 
organization of  retired and active business 
executives who provide business counseling and 
training workshops to small business owners.  
SCORE is a resource partner of  the U.S. Small 
Business Administration.  Counselors are 
available at the Chamber. To make an appointment, 
contact Alice Ochoa, 213.580.7592 or 
aochoa@lachamber.org. 

SMALL BUSINESS ADVICE. Richelle Sanchez 
receives advice from SCORE counselors Jerry Earle 
(left) and Christopher Stone (right) about how to 
establish herself in the entertainment industry.

Every quarter the Los Angeles 
Chapter of  SCORE addresses a 
business topic relevant to the small 
business community.  This quarter 
we discuss the importance of  
positive cash flow to businesses.   

Inadequate or negative cash flow can cause 
a business to stumble or even fail. Because 
cash flow troubles can develop even when 
sales seem strong, business owners must 
be prepared to take immediate action to 
resolve cash flow problems. The following 
tips can help you to avoid or deal effectively 
with a cash flow problem.  

Principles of  Positive Cash Flow 

     Turn sales into cash from receivables  
         as soon as possible. 
     Make certain more cash comes into 
         the business than goes out.
     Manage receivables closely – know 
         who owes what and when it is due.
     Manage collected cash carefully.

Courtesy of Cordell Louis

L.A. Area Chamber

Founded in 1880, USC is California’s oldest private research university. 

s businesses across the Los Angeles region move 
into the New Year, small business owners will find 

The Chamber’s programs in 2008 will provide small 
business owners the tools they need to succeed

valuable resources at the Los Angeles Area Chamber of  
Commerce to help them continue to grow and succeed 
in 2008 and beyond.  

In 2008, the L.A. Area Chamber will facilitate more 
opportunities for small business owners to plan more 
so that they can do more. Chamber programs will 
continue to access small business specialists, and 
provide training time for members to better plan and 
prepare for growth challenges.

“A fundamental issue for all small businesses is how 
they can maximize their resources to gain a competitive 
advantage,” said Chair of  the Small Business Council 
Brandon Shamim, Beacon Management Group. 
“The Chamber’s versatile programs and opportunities 
to lead and learn provide an exchange of  ideas, issues 
and information that enables small businesses to adapt 
to change and fuel their future success.”

Chamber members planning to attend the Chamber’s 
Referral Network, which meets twice a month, will 
concentrate on how to develop strategic relationships 
to better service their clients. In 2008, the Chamber 
will offer a six-part Connection Point series on how 
to network with the right purpose and plan for your 
business. And the Small Business Council will focus on 
how public policy issues impact the daily operations of  
small businesses. 

The Chamber’s programs are resources for small 
business owners, allowing them to learn more about 

how to sustain 
their businesses 
and how to build 
the necessary 
relationships to 
continue to grow.

“When you’re 
running a small 
business and the 
weight of  the 
world is on your 
shoulders, you 
need as many 
partners as you 
can get,” said 
Chair of  the Small Business Owners Roundtable Tom 
Anderson, Anderson Associates Staffing Corp. 
“The Chamber is that partner.” 

The Chamber has been a partner to small business 
owner T. Cordell Louis. The owner of  Design 
Theory, an interior design firm and furniture store, 
Louis attends the Chamber’s Business After Hour’s 
mixers and the Referral Network, which she credits for 
connecting her to other businesses.

“A lot of  people join theses organizations with the 
intent of  allowing it to create results for them, which 
never happens,” Louis said. “The Chamber helps by 
giving me the guidelines, the tools and the preparation 
to handle it myself.” 
  
The Chamber’s Small Business Owners Roundtable 

addresses the needs of  small business owners by   
presenting opportunities for them to connect with 
peers with whom they can share experiences, resolve 
challenges and share resources with, but the programs 
also forces them to take the time to focus on the 
elements that will help their businesses grow.  

For Stephen Williams, Elite/CBS Payroll 
Solutions, his six year involvement with the 
Chamber has allowed him to be a strong referral 
source for his clients.  Williams’ business provides 
payroll and human resource services including online 
payroll, time and attendance, direct deposit, tax filing 
and benefits administration. 

By participating in the mixers, Ambassadors Club, 
Referral Network and Small Business Owners 
Roundtable, Williams connects his clients to the 
services his business doesn’t provide. By staying 
connected with the Chamber’s business community, 
Williams counsels his clients on the current legislative 
scenarios relevant to them.   

“As a member of  the Chamber I’ve been able to 
grow through relationships, networking and word of  
mouth,” Williams said. “There are so many avenues 
available to me here at the Chamber.” 

For more information on small business 
programming, contact Program Manager Bridget 
Netter, 213.580.7576 or bnetter@lachamber.org.
  

Small Business Programming 

Learning Opportunities
How To…Series
Power Hour Breakfast Series
Small Business Council
Small Business Owners Roundtable
The Connection Point

Networking
Business After Hours Mixer 
Referral Network 
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Member Anniversaries
Congratulations to our renewing members! We greatly appreciate your continued support and involvement. *Circle Level Members are in bold

 80 Years

Welcome to the Chamber
Thanks to our new members, who joined the Chamber during June, July and August 2007.
To learn more about Circle Level membership benefits, call 213.580.7500.

60 Years

25 Years

Verizon

Brandow & Johnston, Inc.

Los Angeles Department of Water & Power
Trust Company of the West

20 Years

Los Angeles World Airports
TELACU Industries

15 Years

Jenkins Gales Martinez, Incorporated
Rodi Pollock Pettker Galbraith & Cahill-Law Corporation

10 Years

Associated General Contractors of California
California Hospital Medical Center
International Education Research Foundation, Inc.

5 Years

American Business Bank
Basic Fibres, Incorporated
BOVIS Lend Lease
California Overnight
City Club on Bunker Hill
City of Los Angeles Workforce Investment Board
Community Clinic Association of Los Angeles County
Corporate Translations, Inc.
ECC California, Inc.
Hollywood Location
Literacy Network of Greater Los Angeles - c/o The Los 
Angeles Times
Los Angeles Trade Technical College
MACTEC, Engineering & Consulting of Georgia, Inc.
OneLegacy
Presidio Chatsworth Partners, LLC c/o AEW Capital 
Management
Small Business Organization
Variety Boy’s & Girl’s Club
West Enterprises

1 Year

Arbitration Mediation Group/U.S. Japan 
     Investment Co.
Arthritis Foundation Southern 
     California Chapter
British Virgin Islands Tourist Board
Capitol Tax Prep
Castlewood Real Estate & Mortgage
Commerce Energy Group, Inc.
Conner Freight
Continuity Care Staffing Services, Inc.
Dr. Kim Williams, Independent Consultant
Fabric Wallmount Systems
Foster Planing Mill
Hoffmann Search, LLC
Hotel Bel-Air
House of Blues
IKEA Home Furnishings
JBS Group, Inc.
JPI
LA Best Babies Network
LA Stage Alliance
Maple Dye, Inc.

NBC Universal
Network Public Affairs
North American Local Reception Center
Palmer Investments, Inc.
Paramount Pictures
Payless Car Rental
Pepperdine University Graduate 
     School of Education & Psychology
Pisani & Roll
RE/MAX Pacifica & Pacifica 
     Mortgage Corporation
RTKL Associates, Inc.
SGI
Sidley Austin LLP
Siemens Corp.
The Law Offices of Ireneo A. Reus, III
The Patina Group
The Saint Consulting Group
Valero Energy Corp., Wilmington Refinery
Zero to Three Western Office
Zetlin & De Chiara LLP

Gold
Allen Matkins Leck Gamble Mallory & Natsis LLP
Jerry Neuman, 213.622.5555, Attorneys

Silver
Loeb & Loeb LLP
Linda A. Bernhardt, 310.282.2000, Attorneys

WesPac Energy Group
Ben Thompson, 949.222.1014, Transportation/Services

Bronze
American Diabetes Association
Jane Warner, 323.966.2890, Health - Education

City of Riverside Economic Development Division
Nathan R. Freeman, 877.748.7433, Government

Connolly Bove Lodge & Hutz LLP
Billy A. Robbins, 213.787.2500, Attorneys/Patent Law

Covad Communications
Craig Brown, 866.233.3741, Internet

Employment Training Panel
Kim Smith, 916.327.5330, Government

Ensynch
David Ziton, 866.647.0088, Information Technology

Esquire Investments, Inc.
Ameet A. Gandhi, 323.924.5778, Real Estate/Investments

Holme Roberts & Owen LLP
William K. Swank, 213.572.4300, Attorneys

Holthouse Carlin & Van Tright LLP ( HCVT), 
Long Beach
Janet Mocilnikar, 562.590.9535, Consultants/Enterprise Zone

Intechra-Los Angeles Recycling Center
Mike Howard, 714.594.3063, Recycling

L.A. Lighting Supply
Jeff Chung, 877.955.2677, Lighting

Microdesk, Inc.
Roger Charbonneau, 800.336.3375
Consultants/Information Technology

Premier Business Bank
David Warner, 213.689.4800, Banks

TENTEN Wilshire
Lucy Mardonovich, 877.338.1010, Apartments

The J. Eldridge Taylor Company, Inc

James Taylor, 323.242.9156, Consultants/Executive Coaching

The Peninsula Beverly Hills
Trisha Kopera, 800.462.7899, Hotels & Motels

The Smiley Group
Carolyn Fowler, 323.290.4690, Media/Radio

Total Distribution Service, Inc.

Cecilia Ibarra, 310.522.1988,
Cargo/Stevedoring & Terminal Service

Trump National Golf Club
Michael Van Der Goes, 310.265.5000, Golf Courses

PSS World Medical
Thomas Dinnocenzi, 904.332.3000
Medical Supplies/Wholesale and Distribution

Standard
7-Eleven (Store #21030)
Gunu Singh, 213.386.0165, Convenience Store

A Job Well Done
Andre Shavers, 310.284.3737, Real Estate/Loans

A Smart Business Connection Corp.
Francisco Pineda, 213.368.1100, Consultants/International Trade

A Touch of Romance aka Peekay, Inc.
Amy Bartnes, 310.470.3827, Retail/Specialty Items

Academy of Business Leadership
Anna Ouroumian, 626.302.4437, Education/Programs

Atlantic Communications Group, Inc.
Hayden M. Wilbur, 800.832.3747, Publishers/Directories & Guides

Azul & Co. Floral Design
Rowena Canaynay-Heck, 213.359.8873, Florist

Becon-Group
Marius I. Becker, 310.467.3434, 
Consultants/Information Technology

Blanchard Stein & Stein
Lonnie C. Blanchard, III, 323.268.6858
Attorneys/Business & Civil Litigation

Bluevista Graphics
Angela Hackett, 310.212.3295, 
Trade Shows/Exhibit Producers

Brilliant Drapery Design, Inc.
Payam Eliahoo, 310.385.1128, Window Coverings

California Panther Security, Inc.
Moe Galala, 800.775.5323, Security/Guard Systems

Capital Network Leasing Corporation
Alana L. Littler, 818.980.0558, Financial Services

China Sage Consultants, Inc.
Christopher R. Wingo, 714.656.3488, 
Consultants/International Trade

Clu
Fernando Perez, 213.745.7124
Clothing/Wholesale & Manufacturers

Corporate Office Centers
Sandra C. Walker, 213.612.7700, Executive Suites

The Eleventh Dimension, Inc.
Matt Mattu, 818.987.7011, Convenience Store

French Cop LLC
Vidal I. Frederic, 323.230.8286, Production/Film

Froley, Revy Investment Co., Inc.
Ian E. Fischler, 310.208.4938
Investment Services/Management

H&R Block, Inc.
Shirley Lezama, 213.386.2756, Accounting - Tax Services

Hey Mister DJ
Lee H. Dyson, 310.591.0988, Entertainment

Home Century Properties
Mario Arias, 626.217.4187, Housing

IceLink
Kristina Kehkejian, 213.622.7707, Jewelers

International Trade Information, Inc.
Denyse C. Selesnick, 818.591.2255
Consultants/International Trade

International Warehouse Logistics Association
Patty Senecal, 847.813.4699, Trade Organizations

JetDial
Jeff Felman, 310.566.7451, Telecommunications/Providers

Jets.com
Katherine McManus, 617.471.5531, Airlines

MMi Direct Mail Communications
Julio Rivera, 323.724.6464, Direct Marketing

MSC Industrial Supply
Larry R. Palmer, 714.379.6556, Industrial Supplies

NBBJ
Scott B. Hunter, 213.243.3333, Architects

Network Solutions
Niloo Amiri, 310.578.8124, Internet/Services

One From The Heart
Tim Trusskey, 818.427.8434
Community Organizations/Youth Programs

Out of the Box Events
Kristin M. Kendall, 323.799.1374, Event Management

Pacific Place
Mindy R. Swint, 310.643.9777, Apartments

Pan-Pacific Lynx
Yuanmin Gao, 626.284.8375
International Trade/Business Services

Papa Cristos Greek Grill
Chrys S. Chrys, 323.737.2970, Restaurants/Full Service

Peak Capital Group LLC
Bill Soncini, 818.591.3300, Real Estate/Loans

Pet Care Inc., dba Pet Source
Luz Padua, 213.484.8371, Pets

Polizzotto Development LLC
Gino Polizzotto, 310.909.8851, Real Estate/Developers

Premier Carpet
Alan Comins, 818.772.8880
Flooring

Rosano Partners
Sagiv Rosano, 213.784.2375
Real Estate/Industrial & Commercial

Rosemarie International
Rosemarie Essl, 310.766.6673, Gifts/Corporate

Space Potential
Ross Weitzberg, 213.627.7771
Trade Shows/Exhibit Producers

State Farm Insurance Agency
Ramon D. Pantoja, 213.225.0655, Insurance Agents

Swenson Consulting Services
Eric Swenson, 213.627.1297
Consultants/Human Resources

Tech-Pal LLC
Atul Gupta, 866.928.4141
Computers/Network & System Integrations

Time Ave.Corporation dba Cecilio Musical Instruments
Derek Zimmerman, 877.232.4546, Importers

Trimax Capital Group, Inc.
Emanuel Separzadeh, 323.297.0230, Real Estate Investment

USA Asset Management
Marc A. Mendez, 888.872.8898, Financial Services

Wilshire Vermont Station
Melissa I. Hoffner, 213.384.5800, Apartments

Faces of the Chamber
Members talk about why they invest in the L.A. Area Chamber

“The Chamber has been and 
  continues to be a valuable vehicle 
  for like-minded professionals.”

Melanie Barr
Chief Executive Officer
Universal Sports & Entertainment Group
Member since 2007

Through the Chamber, individuals, 
clients and businesses throughout the 
greater Los Angeles area are afforded the 
opportunity to develop their businesses. 
Since launching my own company in 
2006, the Chamber has contributed to 
the growth of my business by presenting 
the opportunity to meet new clients and 
position my business as an event planning 
leader within the L.A. market.

“I have benefited greatly from my    
  involvement in the Chamber both 
  personally and professionally.”

David Dresnick
President
Arbitration Mediation Group/U.S. Japan  
     Investment Co.                                               
Member since 2006

The Chamber has helped keep me 
informed on events of public interest 
that has helped my participation in other 
organizations to which I belong. The 
Chamber is one of the most important 
non-profit informational and advocacy 
groups in the state and city, with a major 
influence in education, public policy, 
international trade and the growth of 
businesses of all sizes.

“The time I invest in the Chamber   
  pays valuable dividends for Watson 
  Land Co.”

Pilar Hoyos
Vice President Public Affairs
Watson Land Co.
Member since 1929

As a developer of master planned 
industrial centers, keeping abreast of 
critical transportation and goods 
movement infrastructure issues is 
important and affects our business 
decisions. With the Chamber, I have the 
opportunity to meet and work with the 
people shaping and making critical
 transportation policy decisions. The 
Chamber puts a spotlight on critical issues 
affecting the regional economy and brings 
the right forces together to identify and 
advocate responsible solutions.

“The L.A. Area Chamber has been an  
  invaluable resource in helping me 
  maintain my business contacts and   
  build new business relationships.”

Kaylynn Kim
Attorney at Law
Allen Matkins Leck Gamble Mallory 
     & Natsis LLP
Member since 2007

In addition to networking opportunities, 
the Chamber’s International Trade 
Committee has provided me the means 
to raise my profile in the business 
community and a platform to speak to the 
business leaders I want to reach. Through 
the Chamber’s insightful programs and 
expertise in facilitating relationships with 
investors and legislators, the Chamber is 
vital to the growth of all L.A. businesses.

“The Chamber provides the forum 
  we need to discuss the issues 
  impacting our industry.”

Daymond Rice
Director, Public Affairs & Government 
     Relations                                                     
Vons—A Safeway Company
Member since 1941 

With more than 12,000 employees, Vons’ 
participation in Hire LA 18-24 was an 
intuitive partnership; where we were able 
to support local hiring initiatives and the 
Chamber helped us recruit great entry-
level employees. The Chamber’s presence 
is key to remind civic leaders of the positive 
impact of the business community and 
that a job is a primary component toward 
solving - not only economic challenges - 
but the social challenges we face.  

The California State University system sustains more than 207,000 jobs in California.



“Two. We start with a natural edge. It’s called ‘the Pacific Rim.’
“Three. None of this is new. California was a part of the global 

economy before it was a state. 
The rest of the world showed up 
here in 1849, looking for gold, 
and none of them went home. 

“So, what role should UCLA 
have in all this?

“The role 
it’s always had: 
to identify, 
select, nurture 
and educate 
successive 
generations of 
California’s leaders in business, 
government, the sciences and 
the arts. To pass on a renewable 
set of skills. How to think. (Not 

what. How.) How to question, adjust, adapt, evolve and grow.
“Five careers after UCLA, I use that skill set every day. The voy-

age continues.”

“We come to UCLA from everywhere on this planet, carrying our 
dreams, the promises we make to ourselves. Some of us traveled all 
the way from the other side of this city.  

“Before we arrive, we have this idea that UCLA is the goal, the 
prize, the destination. Then we discover that it’s the point of depar-
ture, and the real voyage has just begun.

“Walking into classes on the first day and being challenged by 
people who knew stuff you’d never even thought about, people who 
didn’t agree with you about much of anything. And, they were just the 
other students.

“That daily contact with the rest of mankind taught me very 
quickly to be part of the process, to make my 
way in whatever society I found myself, any-
where in the world. Sacramento. Micronesia. 
Even Congress.

“So, where’s the next big change, the next 
big opportunity? The global economy, of course.  
What’s California’s role? Are we up to the chal-
lenge? Absolutely.

“One. If you ever wonder what the rest of the world looks like, 
check out your local mall. California is the most diverse society on the 
planet, the first state in the union to become a majority of minorities. 
As the song says, we are the world.

   Ellis Island  has moved.  
Please correct  your records.

Diane Watson. UCLA, Unabashed.

When I lived on 
this campus in the 
fifties, the word 
was already out: 
Berkeley owned 
Tradition.
Westwood was 
The Experiment.

I wasn’t even the first
 Bruin in my family.

My great aunt went to 
UCLA when it was

a teachers’ college on 
Vermont Avenue.

Then my aunt, my uncle
 and—finally—me.

B.A. ’56, UCLA. M.A. ’67, Cal State L.A. Ph.D. 
’87, Claremont Graduate School. Teacher/
School Psychologist/Administrator, LAUSD, 
1958-76. California State Senate, 1979-98. 
U.S. Ambassador to Micronesia, 1998-2001. 
U.S. House of Representatives, 2001 to pres-
ent. Democratic Regional Whip for Southern 
California.
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A better L.A. is our business

350 South Bixel St.
Los Angeles, California 90017
213.580.7500 | Fax 213.580.7511
www.lachamber.org

Our Mission
By being the voice of business, helping its members grow and 
promoting collaboration, the Los Angeles Area Chamber of 
Commerce seeks full prosperity for the Los Angeles region.

Diamond Club
The Chamber gratefully acknowledges the support of our 
largest member investors, the Diamond Club, for their help 
in fulfilling the Chamber’s mission.

AT&T
Automobile Club of Southern California
Bank of America
Chevron Corporation
Kaiser Permanente
Latham & Watkins, LLP
Los Angeles Times
Majestic Realty Co.
Microsoft Corporation
Port of Los Angeles
Ralphs Grocery Company
Southern California Edison
The Gas Company, a Sempra Energy utility
Time Warner Cable
Toyota Motor Sales, U.S.A., Inc.
Verizon
Wells Fargo

The views contained in the Chamber VOICE reflect positions 
taken by the Los Angeles Area Chamber of Commerce and do 
not necessarily reflect the views of our Diamond Club members.
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in this issue    

10 ways the Chamber helped L.A. 
business this quarter     3

Redistricting reform  
in California      6

A conversation with L.A. City 
Councilmember Smith     9  

Recognize this year’s winner of the Civic 
Medal of Honor.  

Want to know what it’s like to be a principal for a day?  

Register now for these events and more at 
www.lachamber.org

The California State University system is the country’s largest four-year university system, enrolling more than 400,000 students annually.

Be a part of the L.A. Area Chamber’s 
signature events by becoming a sponsor 
for an event during the winter or spring. 

Different sponsorship levels are available. For more 
information, contact Lee Ligons, 213.580.7523 or 
lligons@lachamber.org.

               Inaugural Dinner | Jan. 31

            Principal for a Day | Feb. 28

 Access Washington, D.C. | April 15-18

             World Trade Week | May 1


